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The culture of the organization and its impact on the productivity
of working individuals: An applied study on the National Oil
Corporation — Tripoli
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Abstract
This research aims to identify and understand the impact of organizational culture on
employees’ productivity in Libyan organizations. This paper also seeks to know the
components of organizational culture and its impact on the productivity of workers, as well as
identifying the most important obstacles and limitations that limit the achievement of high
productivity in Libyan organizations. Data was collected through a questionnaire; in addition,
the analytical descriptive approach and Likert point scale were used. The research has reached

a number of results, the most important of them are: 1) employees’ believes and values have
great impact on their behaviors in the workplace. 2) The type of organizational culture in the
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studied organization has huge influence on employees’ performance. Finally, the researchers
recommended that organizations should provide work environment has admirable relationship
between managers and their subordinates, and top management should offer incentives for
high performers and innovative workers.
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Abstract

Bank Marketing is a renewed and sophisticated activity that contains a range of
planned, specialized and targeted activities. The Bank is able to deliver the
services it produces to the banking public in a manner that satisfies the needs,
meets the desires and satisfies them and achieves the desired level of profit or
profitability.

The marketing of banking services of modern and important topics and it is more

difficult to market goods because of the characteristics of the service notes that the
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banks tended towards the beginning of the seventies to pay attention to banking
marketing being a salient of its main functions in recent times, forcing banks to

search for methods and methods that distinguish services from Pair them.
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correlations

X1 X7

Correlation 1.000 182 -

Coefficient
oefficien B T
X1
Sig.(2- tailed) 68 68
Spearman's N

rho Correlation 182 - 1.000
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X7 68 68

COCEa Gn A ol (6) ) dsaall gl s Al dpca il sl Lad — 2
Wle 4 (0.5) disiee gsiue 2ie G eliays A8 Ll Ghlead) Ciaa
Al A @l Sl dpiajd Jod are ) seds e s dnSey duluy ddna

AN oLy Al S (p dygiee AND G ADle gag pe e al
Gl slays A Al chleall Cana CDISEe (p A an (6) A Jsas

correlations il (jla e o

X2 X7
Correlati
orrelation 1.000 179 -
Coefficient
X2 - .145
Sig.(2- tailed)
68 68
Spearman's N
rho Correlation 179 - 1.000
Coefficient
.145 -
X7
Sig.(2- tailed) 68 68

DS G A ol (7) ) Jsaal) il 8 AN A il Gl Lad — 3
Wle & (0.5) disine ssime e G elayy A0 Al hleall Cirn
e pat S A Do bl Sl A d Job pae ) jedy Lo sy dlus Al
A e liay G b Al Clgall Camaa (s Asinae AN 3 ADle gag aae
Sl sliays AU Al chleall Cana CDISEe (G A G (7) &) Jsas

correlations i)l jleyus s

X3 X7
Correlation 1.000 142 -
Coefficient
- .248
X3
Sig.(2- tailed) 68 68
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Spearman's N 142 - 1.000
rho Correlation
Coefficient -248 -
X7
68 68
Sig.(2- tailed)

CRICEA G A G (8) ) Jsand) sl 88 Aal )l A ily Gl Led - 4
Alus dmn WDle & (0.5) Ligine giue vie LI sliays Agldlly dpmy il
g pe o gait Al Al Lepdl) Sl Apad Jod ae ) eds L4y
LN o lay s A silal)y Ay i) M) G A sine AV 3 ADLe

Ol s G 6 Liayg 30 g3l dmy il COSELN (g 38D caw (8) pd) Js

correlations )1l

X4 X7
Correlation 1.000 247 —*
Coefficient
X4 - .042
Sig.(2- tailed)
Spearman's N 68 68
rho Correlation 247 —* 1.000
Coefficient
X7 042 -
Sig.(2- tailed)
N 68 68

) G A (s (9) 4 Jsanll sl 28 Ausalall Ay ally 3ley Lagh = 5
dlus Aen WDle o (0.5) dysine ssiue de (L elinyy dadally d)laY)
g e o pat Al dwdall el Gl dpnd Jod ae ()l L s

LAY el s daadaiilly ey COIKEAN ( dsine AV Cld Al
G AN el dpaadatilly dplay) COKEAN o A Caw (9) M) s

correlations il (jla
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o)l ouill & Ui

X5 X7

Correlation 1.000 147 =
Coefficient

X5 - 232

Sig. (2~ tailed) 68 68
Spearman's N

rho Correlation 147 - 1.000
Coefficient

X7 .232 -
Sig.(2- tailed)

N 68 68

Op D ol (10) ) Jsaall moagl 8 duslull dpajdly 3l Lad - 6
las dimn Dle o (0.5) Lsiee gsine e G sliays Llsalll OIS

il (Al Aol Ao @l Sl Aajd Jof o ) ol L sy dasane (585 0SS
L o Liays AL OSE (s Aysins AN 3 ADle 35mp a0 e
Sl cen G e Limys AL DSy Ay (10) oy Jsoa

correlations i)ll

X6 X7
Correlation 1.000 .005
Coefficient
X6 - .966
Sig.(2- tailed)
Spearman's N 68 68
rho Correlation
.005 1.000
Coefficient
.966 -
X7
68 68
Sia.(?2— tailed)
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— dpelual) HLAYI zaly — Bpilall bl aeld — sl Y] Caall — g SV A — Ay 5K
Slo Cels ) clianiid) 5ol e oY) Al ey ¢ Apallal) VLY ASE — Ayl Claisall
Ge i) A8 ashia W Dlais ¢ Al Ujeasd shaed) dilstedly cVLaiY) 5yl A dalul)
L€ (V) 230 gh 3y e hpnad) Jalall Unaty Jalaill Lgll sl 388 5,58 Cljaaas cilora
ay st sala Bl JAS) ) Glugall any Geadl @My ¢ Apal ) dpalad sl RIS
ANy cuay) AE o e o dual) ARl il elpu unall L eliacl Aaldl) ) jaall
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b LY lgle cgall o)y Jailigl) A8 dpadaall bl el ) Sk Caldl) e Cua alal)

- Lpagdaill Aleall aed
Abstract
The results of the scientific achievements in the communication revolution were the
emergence of many electronic media such as: electronic books - electronic library -
virtual classroom - direct databases - satellite programs - video conferences - the
global communications network, the Internet is one of the most recent innovations
that emerged on the scene as a result The revolution of communication and
informatics characteristic of the present era, and because of the Internet has many
services and features has become a method of dealing and a pattern of exchange of
knowledge is now used as a virtual medium for virtual educational activities, and
therefore Some institutions have taken a serious step towards the development of
decisions for faculty members, whether in Arabic or other language on the Internet
and therefore should pay attention to those educational sites on the Internet,

especially aimed at supporting university education, Highlighting their importance
in supporting the educational process.
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Abstract

Islamic banks have developed increasingly in the Islamic world due to the increasing
demand for the services they provide. According to the statistics adopted, the
development of Islamic banks in the world, where the number of Islamic banking
institutions around the world increased from 176 financial institutions in 1998 to 276
financial institutions in 2003 or a growth rate of (51%).Many countries have
witnessed tremendous economic growth in Islamic banking. Direct investment has
played a major role. This growth coincided with the tremendous development

witnessed by the Islamic banking sector in the region This study will focus on
Islamic banks in some Arab countries
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This study covers pastoral areas in the north—west of the plain of Jafara,
which includes the southern parts of the municipalities of: Rikdalin, Zlatan,
Gemayel, Ajailat, Sabratha and Sorman. They are divided into: Alasah Pastoral
Area, The most important aquifer aquifers, including the quaternary aquifer, the
middle aquifer, the central aquifer, the aquifer, the hollow aquifer, and the types of
aquatic aquifers. The study concluded that the study area did not receive
development and development, and that the pastoral areas occupy large areas
barren without vegetation cover due to overgrazing.

Providing large quantities of water in various aquifers and large tracts of land that
contribute to sustainable pastoral and agricultural development, the establishment
of industries on agricultural products, such as the food and feed industry, raising
the level of a large number of families to achieve new jobs and increasing the
demographic growth of citizens in the regions In addition to a number of
recommendations, which will develop the Almarai area and adjacent agricultural

areas, following the modern methods of development and development.
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Abstract
This study deals with the subject of tourist attractions in the Libyan desert and
aims at shedding light on the attractive natural elements of tourism in the desert
region of Libya and developing the proposals for its development within the
framework of the national plan, focusing on the growth of tourism as an
economically productive sector, and directing it to raise the social and cultural level
of the population, By creating an environment conducive to achieving balanced
tourism development and creating the conditions necessary to support the tourism

sector and the industries and activities supporting it The study shows that the
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region is full of several natural factors of the tourist attractions, including:
geographical location, geomorphological formations, and variation in temperature,
humidity and rain, and the study area has a diverse flora and fauna despite the
poverty in density, Kamal region boasts large water stocks, The Libyan desert is

considered a land of origin and a promising place in the field Oftourism.
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Abstract
The purpose of this study is to identify the difficulties faced by teachers of
mathematics in the use of the necessary educational means and techniques to teach

the material, and focused on the second part of basic education as a model, as the
means and techniques of education is an important factor in the success of the
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educational process and overcome the difficulties facing teachers in achieving
educational goals, In order to cope with the great progress and development that
took place in this century, which made teaching a difficult and complex process
requiring qualified teachers, and to use modern means to ensure that students gain
knowledge and skills This study concluded that there are many difficulties that
prevent the use of mathematics teachers in the second (seventh, eighth and ninth) of
the basic stage of teaching methods and techniques in their teaching of the article,
including difficulties of the course, means, teachers , The management and its
potential, and recommended the researcher a set of recommendations, most
importantly the suitability of the course with the means, and identify the competent
teacher and improve its potential and development.
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Abstract

This study aimed to explore the concept of organizational citizenship behavior (
OCB ) in organizations, and to shed lights on its determinants and consequences.
This is achieved through building a comprehensive perspective that specify all the
factors determining this behavior and its outcomes.it has been revealed that OCM
leads to improve organizational effectiveness and efficiency, employee moral,
organizational survival, and to reduce turnover. On the other hand, number of
factors was found to determine the existence of this behavior including job
satisfaction, commitment, fairness, leadership, tenure, age, organizational culture,
organizational politics, and intrinsic motivation. Finally, this study ends up with a

number of conclusions, and academic and practical recommendations.

Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya




290wl 2017 peim (4) 2 (1) ¢ oo\ ol ab

datia

skl ) il il g hpaally apll ciladaidl) g (et Al Alsyal) o
Sl )l LS Akl Jaly cllaal Calide 8 el glally ol gl
Y o S le i 13 ISy bl (e aaal) 4als Ll Laag) dadllel) 23)
Sl Dby G Laialy 48 bt e 0 Ley Cibiall o3 Sl o A LY
Sy Al 3)lsally alaial) e Led a0 Glpatll 38 ae Jaladll e Y SAE
Lo shills ¢ (alaally ¢ HEY) Jie agd Aulad¥) liiall sy Gupts ¢ agildlily agilh
Gy L pailad Jiai Ll Las ) daludl calaall ) Uylas oy ¢ eDlaill acluaay «
 Agaplanl) Akl gal) LS sy
@) Aplia) ASlu el Jeally dasipe GlSola oo Ladasill diklsal) lS sy
Chagll pa JS0 dasii ¥ GlSsla b e aiiar ol Lo of (8 2all 485 5ia
lelene (3 OLSSLall o3y ooyl CBISA Gl dlagipe e Ll LS 2l il
(73 022010 ¢ gliaey) Aalaiall Jladll ¢ ISY1 pe iy g5
o Aol s ¢ Apahaiill dablgall Aolu asede o 5SAI & dpalall gl Sla
JS ola gl gy ¢ lalaidlly o) sy ¢ Dlal) Al Ly Jafiy Yy 2aas
g A alai et anyll gl Jle L adiad S cladaial o) G ¢ clalaial
058 in ¢ U s e L e e i o sy cladaidl o WS ¢ us))
Oo @S] oyl i Al Axdgiall e Calsall pe Joladll e 30 ae
CaldY) U

iy ¢ Syl Al Qs s s D) a3k of slay oadanill L) ¢
L) Al seabs ¢ 4 WS S ¢ oadde dyladly ¢ Sl 4 5l gy
alad) Ay aAllady dags ¢ AV (e oy ASIKEY Aam 2l e o
J 0 n dee 0o 38 e aan Lo S i) T3 ) acis ¢ Al 0

(4022011 gas) ) o ¢ clVbal ¢ jelin oo gl il S ¢ <a

il Agaaly ¢ Lahanl) Aiklpal) gl asehay Capeill Aglae & Gl 8 Sl

DBV aaly ¢ seliial ¢ ooyseln B el Jalsall aal ain GliSy AalA) sala

182- 009D w cawhe) . ausll mglel wl xacaoll
Higher Institute of Science & Technology, Ragdalen, Libya



2017 psiw (4) (1) ¢ oWl ol slsn \akig @ awasi) aibloall Sl 15To dlow

i) g Hilia ) GBle ainy Jald o el DA (e ¢ sasms e Al
Jonil fuleally Sl o glly ¢ CAaBEAY] (e 330y zpall ey 5 ¢ bl
Al AlSa

L&) chsial) o das Glley Bl Claasa duclaa¥l jaldall o sl (<
Gn Y L oSailly Lhaa MLy Jalskl) 038 agh Jal ey ¢ BAUAN s3a daglaial
O s Al Glally ¢ basay Je ddnpdl Y ¢ alshall sda clasas iy
Slabal) e aal) lelsa Cupaly ¢ lgie Cunall S Al o3a s ¢ Ll
s jlaey Calasall aghy 520 T ) S ) pa el ells dyadanil) dadalsall gl 505
g dla 0 o 0 e Baawl) ) Glat ld Lalasll S
Sl G gpasd) 13g) slanal) Baal) e aigl) e ¢ Gme s3)e o Jgeanll
sanad) dalsal) ol ¢ sl 2amy el jpemi ol 3 cNsladl) o V) ¢ Bas (g)lay)
) Al b Lagady AL JI5 Y ale Al gl i o o)l G, ¢ sl
(15 0=« 2002 ¢ gyalall ) Bna V) g oumsall 13n gl axiy o]l Ayl

¢ ISl 28lS; ladaiall §gasall 13a deal o ciluhall e aell 43T Les B
Aalalsall gl 5aUal oSty danimy JalS pgd o3 gy ¢ el () Jgeasl) Jal e
olo BTy Clise dany dold i sl Aglae 3 Auhll o286 ¢ dpalani)
Sl a5 A Aaal chrid) G s A Bl s o dedanl) Akl
g Dy Lpaanill clajadl) SN ¢ ciladaiall b 5yalal oda clidl i co s

s adlaafy Gad) Aaal

b Aaalanl) dikalsd) Solud AEY) djlae adls e Cagdoll b Auall dpaal Jiam
a dpaal s ¢ cladiall o oyl 5l 50 Ssll) 3¢ ()58 S ¢ ciladaial
s2say (o Aliaiall Laihll Sl e Ulla 4 JJasy @2 5l oLaiadU s Gas)
S G asd Al gl A A Ll chedl Jl o ddaidl ol e
Sl el Aabaall Jelsall ¢ il ailslae 3 Canll 138 dpaal S0 LS ¢ Vel

183 - QD Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



290wl 2017 peim (4) 2 (1) ¢ oo\ ol ab

G ey Ay ldaidl dosagag o Aggidl HEY) G, Gl e gl 138
Sl b Aagiy Ll dalsall oda sl e oty ajlid) e LiSey aals )
Y Ban ) Cand) ra a3l ¢ Candl 13 Calaaf Aals (e W

oAbl saladls Apedanil Aikalgal) gl o sgie mpiagi. 1

Leghasi () ABUalls oagns (o el il aals 4 8fiall Jalsall aal sz 2
- alally 408 Cluagll (e de sana o5k 3

: Cayl) meda

Cluhll il Jalaty Ay e aghy @2 Jllaill €l grgia) Gand) i aadiy
sda b oela Lo 0ol oK1 ¢ ABS) 4l & paasall 13 cilln
Gl gy Jald s oy Jalailly Laggl) 35k (e Canl) 138 Jslags ¢ il
e calln Al cluball e Cua o clalaill 8 duadanl) dibalsall gl U
¢ aaly Ul sl 1 e Al malialls ¢ ayisall Jalsadl JS 20aS g guasall
o ealad) Gl Ll Jeags S Jalgal) caline HlieVL 3al Ul 8 ey ol

t dgalatal) Aibalgall glu aggda

aly (Organizational Citizenship Behavior ) Ailasll Ziklsadl el oy
¢ Aadaidll el Elall ol itz Vol LAY ekl Sl
1 ol Capil) 1agd liagh ¢ e Uiy ¢ Lgallad 30l ¢ dabaiall elal ujas ) caslell
Cala gl (Y ¢ pilagall uyl) ) ililliie (ge Teda s Aty (gl Gl

(19 €2002 ¢ gralall ) ilaa) Hsn 4l el e 4 ady ol 1) agle caulay

@Y Sl Lean] Al Aoyl amladl aal Lpehanl) dikalsall gy asehe 2ag
aal aal ey € il (e i Alaa) e cdgaiu) dg ¢ hage ealedl)
o psedall 1 SIS e He G ¢ Bpaall labid) jskie Al GlS L)
aat Gl gl 2sms sy ASlEAL ¢ Apaanill 3fsall aal aal aey A Cala sl
¢ gradl ) adines dabiie of B oaailly okl 5385 Sy gpdd) il

184- 009D w cawhe) . ausll mglel wl xacaoll
Higher Institute of Science & Technology, Ragdalen, Libya



2017 psi (4) (1) ¢ oWl ol slsn \akig @ awasi) aibloall Sl 15To dlow

Jsn ¥ Ofinllly Gadigal) (Bl Lpaydaril) dikalsall sl o ggie 3L o (21 <2015
Solu + lghe Adlide Clans ade Gl a8 aaul Gl Lad cadpes dsa Yy cdand
sl S acall S 8YIsal @lsluy o ( Extra-roieBehavior ) slay) sl
Organizational ) 4kl dillsll dsluy « (Prosocial Behavior ) e liaY)
Non ) (amsidl e o alSdll e ol o Citizenship Behavior
Institutional Spontaneity ) diugall A5l &by « ( Mandated Behavior
Ll 188 o) agile ¢« Glull 138 amse Jsa 15y o ofiald) of LS5 ¢ (Behavior
Al bl (e Laail) lld il aghie LYl ol il ogan (pAlE ¢ ddyad Jea
Glai s als ¢ JSS dnall ol B s iy 8 s 28 Ge Daa
sl ol 8V Isal) gl ogans ol Wl ¢ Uyl Tanh Gpanayy dada sl dpens )l coldlaial
8 e H8Le Bgear 3085 o i) e desene al ogie elaa¥) wldll
¢ Bl dabadll o gens Aaaiall ailies mllas calad il ¢ adasl) Capasl
psiy skl Lalail (ge Jaai asly Cijeg ¢ (g pall pe o KAl e gl an S
aadyy ¢ Aabaiall A glally Bpal) @I aca Ly 4 GlSe e a5 Jalall 4y
ol 05 e sdle hLaa) Al ang @A) el Gl Lnsad) 4SRN ol
(136 ¢ 2008 ¢ laluy ¢ dsandl ) Lpedanll Llladl) 33 e deluys ¢ sl

Slo 38 Bl 8 ol s ¢ Daadanl) Aklsd) dolu asede 8 Dk Sl g3y
¢Sl g olaty cplalall Jaa o Jaally o s lalaialld osll W ¢ anis (adil)
Laaludl) i ¢ AL o Dl Adgiae ) el @lis) dlglu 4l Caldl gy WS
¢ 4ie dggllae pe Caillag elafy cilelaaVls ¢ clsaill jpas : Jie dalaiall ek
Omendl A dspail) sy sl Lokl el e ddaidl aels Ly

- dadaidly clileally CilelyaY)

L 33501 Zplay) LS 8 Sy Lalasill Diblsal) sl o ) Caali) alyy
¢ RALSY) e Aplial) daphll Sliays ¢ Aabiall Lpen)ll AelY) B Cisase s
S Apaal 535 ¢ Aaliiall el i) alan 8 5yl saase 3K aads Yy
BalU s ¢ A5 Bpaliall e il a8 sl sa ¢ Aadaiall Jladlly malill o123

185 - 00aD Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



290wl 2017 peim (4) 2 (1) ¢ oo\ ol ab

ey ¢ Adhgl ldliag bl 13 G 58l Law) ABle 25 Yy ¢ 2l B
LI CGalaa¥) 3aS 3 agaany ramy A V) 4913 an Tany 2100 0y Y 4l e a2l
: Agpaglanal) Aidalgall ¢ glus o ggial A yl) Moy

Aligh ¢« Adlide Angl (a psedall 138 Tpalanl) Aikalsall sl (saigally sl Jsliy
Uslaay cAY) cpilisall sacluey Blaie 538 3 Ganled coaed Jia 4l (o 00
Teja 2my ¥ oy dalaial) gai dnsall baclusall lglu say il dads ¢ pelSlia Ja
O3 S ¢ Ay Ml Aad ey 4l (g e s ¢ el Jeal) lllia (g
¢ Lol Zoll ¢ ALlS ¢ B ey ¢ clalSie Jy Gpmiliie e lalany)
¢gpmsdl ) alel) el mmgy JE JSANs ¢ el es ¢ glmall @l
(322010

Apadail) dibgal) dlgla slafd (1) &8, s

A atil) Ak gall dglu

v Y

ralall 2y AR My
A A lal sl Sy gl
< v v,
\ 4
Y haal) &gl zs duls) ey
sl AT

Al ¢ ddlaanay Adlgius LidY) Bjgal) B Ladaitl) dibigal) dlglu ¢ 2010 ¢ e ¢ gpuugdll 1 el
232 Lo pall ¢ Aad) aghall Ay all Cil Analy ¢ Lagrd) L) ASlaall ¢ B)gdiia b o)) i

186- 0090 L .chey . cuiall palel gule)l 1acall
Higher Institute of Science & Technology, Ragdalen, Libya



2017 i (4) 2 (1) ¢ o\l eyl dlow o\linll § otk aibloall Sl H5Tg oloisa
p U Sl o3 (e aed S iy

asty bl (e haai sas sacliall bl agle 3l ¢ ((Altruism ) iy - 1
peDIie Jal il s o Ll S AV saclud Calagd) S ¢ Jalall 4y
(24ua‘2008‘uUaLac JM\)W\J&\JMQM\

Sl say ¢ Alalaall i Calallly d8L0 \gde (3l : ( Courtesy ) dulsl - 2
Gainty Jaadly Alaial) OIS gy ate o Calisall o ¢ Jalal) 48 Gajny 53

wiy ¢ malidll b Jalall 42 a5 ( Sportsmanship ) Lkl zgd - 3
Cliliadly lhlay) an JEl sdlaiuls ¢ dmall alealy cIKE Joad e

. (25046 2015 « g;_).»a.d\) fﬁ}i‘&#d}ﬁw‘
3l (& Usinally 3Ll AL gy ¢ ( Civie Virtue ) glaal) deld) - 4
Gleliny) jpas o panll DA e dabidl juae Jlially ¢ dadaid) gl

Aaliy ¢ Laldle )y dadaiall ) Sha sel ¢ Ll e ddailadl ¢ dpauyll e Aagall
 Aakaial) Gaan o Adailadl 8 i 3gems Jaall

A eshaill Calagall sl Jiays : (Conscientiousness ) juadll o9~ 5
¢ Aadallly sl aljial ¢ jpmall Jlae 8 Aadagl cllkie e Y1 aall Gy
) sy dead) ¢ Slaliu)

Sy Al Aibalsall Glslu asgie dde aghy @M GuludY) Jidi dsedl) slaf) o3a
sins Wy 3 dgline (85 LS ¢ il (o die 2l o3y Cilianse Cilias
) oda of e Base il o Gl 4t dlis Bl ¢ A8aY) el
oa ¢ 22002 ¢ galall ) dpadanll dilaleall ol ulul) GUKA b dusedl)
(70

187 - QD Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



2ol 2017 aoim (4) 2 (1) ¢ anlill eolall olow
: Agagdatil) Aikigall gl STy cladaal Jald geai g

se o 3S5 Ll aay Lpehnl) Aklsall @il gase clgln ) cluhall amall
Slo Al il Lalall el ff ¢ alarney Aalaial Gl g lpe il e 250ma
Gl il ) ol mpen G das of dslad ) cluhal) a5 oS¢ osagag
Luhall o305 ¢ asedall 1y Adagipall HEY ¢ Apadanll dialgal) Glolus e layil alall
L s dpalail dilalgadl gl Ty Cladase o oy Jald g ol dlslan o
DTy Glasme ) J<EN s ¢ oY) s Jlaall 138 alall Gandl 4] Jias

o (Apakanill Aialgal) gl Cilayiag DAL ) Lpalanil) dudalsall L

Lpaglaual) Aibalgal) glus JUlg Clasaa s (2) b JS&

((wlavia) LG (DA ) @larsa

= = = =

Aaliial) e lig > < sl L)
Aaia) Aulled > < Lpaplatil) duibped)
Oalalall Ay giaal) 9,00 > < Aaglatl) ALY
Aol
£ 141y sl > . < 3aLal caglad
i 4kl gal) <
Ciligall 14 > Aaasl < alaiil) e3gl)
Aaatal) i > 5 5
< Agaudatil) ddjanl)
b gl pedil) >
Al quudl < el
aiuly &) > 3
Jladidly < daadl) daa
P Ag1a adlgal

oh5iS Al ¢ Aaanas 4lisine B 8362 3 dpadanl) Aiklsall sl 2010 ¢ 2mas ¢ sl 1 jaadl
235 Ga e palpl ¢ A aslell Ay pall ol Aaals ¢ B grad) Apppal) ASLaall ¢ Bypiia e

188- 00aD Ly .adig) . alkall palel ol xacall
Higher Institute of Science & Technology, Ragdalen, Libya



2017 psan «(4) 2 (1) ¢ alall polal ol o\abiall b oyl aibloa)l Soby 16T Do
s diaddanl) Aidgal) ol BT

syalaall dpppel) ilabiially ¢ dale ddiay labiiall dpadanll dkalsall @lsls daal aum
paa LS Caaly Jle) claliie Al A jeaall 138 S (0 duald dia
¢l by dpmlad) Al 3 appald) rills ¢ ladaid) o3a Lggals Al calaail)
O ity oDl (oalal flie ) plind dphaiae Ay ) Vel A3 Gl
el Cela Ua Gay ¢ claliidl sda o duag il Laplall bl ae il
slaa¥) Jans ¢ clabidl oda Leals Nl dwaal) dblad) G gyid) jeaiall
Cilalaia lgdiot A cloatll Aie oY ¢ dsaal) fll Dl dlanl) Zikalsall § g e

s e ST s nd Bpal) Cand Gilalall 3gen )zl sl

haS Tyl dadasl) dibalgal) @ glid o ALl ciluhyally Ggad) cpe LS caadS sl
Lbalgal gli o aag dadaiall (goiiee lad ¢ Janll deleng 2y dadaidl) olaf e
Dlsall alatinl Gua P e pelatill Adladlly ¢ 3o USH (paad 8 aaluy Dl
Gany Sang Lad ¢ La)lal) @il ae plalall aopudl CaSl Adacy ¢ g laly
clad) el gl dleil iy padly cleaadl GallSs aid Jal el clulyall
el anfi e anbind Loy ¢ all ladiie lgded 3 Lseeally saiaall Al
il ) ol Lgld ¢ afsall Al 500l Audliall dgalsal cadlsal) Jil cularalls
Pl lgilage Juolaiy et 5l sl adllity Lee ST elaall e 3)0lal) Al 35l

-@Je«—'ﬂ&—'}h}“uﬁ)ﬁc@f—t

S sl a Lialag saasal) [l Gl zla (gida sl Ly asiy ) collaliall )

e ety Aadasall haials ol Al Jleal oay ¢ Saailly g 1Y)
Jaall BaS5 ¢ 325 0o IS5 ¢ Wlalsall olu o Bd Aulsy) WDle dlia o LS
o Alaall yhall Ganads ) Aalal ) dblsad) dolu o Gus o il
ALl 138 H3ay WS ¢ duality) Calaall ) 5T OS5 Legagy ¢ Al callabaal)
¢ Jaall Glebeay Gupdll eloacl Cp callalial) Gautis ¢ Galalalls el daalis) e

189 - 0 1aD Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



290wl 2017 peim (4) 2 (1) ¢ oo\ ol ab

Jaa Gub e agale Adadladly Galelall Jumdl Qlaiind e dalaiall 5,8 5 LS
. (72—71u.a ‘ (.2002 ‘ Lﬁ)a\al\) s Jee S Aadandl)

il o dle IS8 i Raadatll diklsal)l Wolu o ) galad) Sl Jeagis
Wi b Al el saadl sa Ssldl 13 oL Jail ) Gl ad s ¢ i)
ool ¢ Apalanil) dibalall @il (e Linidia (sgime pgadl Cpdll Cpidasalll G ¢ Jaall
ol o Wolie Aamilils by ¢ mumaa oSally Aediidl i S L A,

- ladaiall 8 Lpelanill Akalgall @l Chaaal (ulSail sa il

DAl Ay ol cpant ) (g3 Tpasatl) Dibalgal) sl i 0l gsinal) ey
gl o il ye i duedanl Aiklgd) @l i) dgale ¢ Lol oyl
Slsall 8 Lege g conly g Llady) Jan ¢ Calagall Glld Jga Jaad) £dajs ¢ ol )l

A CoblIS Cal sl 1 Lgiag o Sy )

AV G Ganilly ¢ JLa) i Gmnd ) (523 Fpaglal) ilsall il of LS
o Cpfinally o Slaall Liay cpuaty ¢ Cpida gall dygimall =95l a8y ¢ A)laY) Claagll
. ( 37 -36 U ¢ 2010 « Lﬁ)""‘}ﬂ\ ) Lalaiadl cilend

s dgadatl) didajgal) $lelu cilaasa

Gl sl e liays ¢ colalaiall sla 3 dpalanl) dillsall gl Lpeal (e DUl
yaall eha) e il e HASH CiSe o dlslull i sliia) g jgels Cla i il
s lgie i€ Al Jalgall aal es ¢ syallall odgl i alay) aady cluhyal) (e
IS8 Lelsls e Yoy aaly el 3 lgnaagy Leat Aubal) oda Jolas (s il

— ot AE) Jalgadl 3y

bl Ly« Yl

Gyl o aall ae ghing 5 ) lay) asnladd) ST e ala gl Lol asgie day
¢ alial e lape s Apaglarl) Alaell ¢ aanill 2Vl ¢ aplanill olaY) Jie dpalanl)
Aeiyg ¢ ase dyasaiil) Likalsall o sgie e 48e Al & iadasl) Loa )l dpaaY Tyl

190- Q090 Ly e . ayaill paglel pdell racall
Higher Institute of Science & Technology, Ragdalen, Libya



2017 psiw (4) (1) ¢ oWl ol slsn \akig @ awasi) aibloall Sl 15To dlow

Lash slgus aleal 2l api e Al Aulagy) Lhlell U Ylaa) idasll Lajll
¢alall Ll g ¢ Jaall 63 ¢ saldl sl ¢ lgde Jany ) Ll (3lay
Loyl (e 4Dl e i€l Alanall cluhall (ge il Cuppal Caypaill 138 g m s
WDle ella o bolie dagy Gluhl) o3 alies Cinpdy ¢ Lpeplanll dilalgd) gl
D1 any Gl Ll o e cluball o3 cassly copppuriall (pa G Lgine Gl
dibalgall @loluy Adasll Laa)ll cp Al jonds Olj‘ dnadanll dalalgal) Selid dasa
S ¢ Lole elon 39se (0 ade dany Lee o alee e ol il o G asm
Sle Asiladll i ¢ o3l sae L Ao skl LS Lull iany dusjlen 8 Jajdiy Lgins
038 Gy Adlia) Silea A o Jpean) aigy of 00 Lo dery () Aadaial) ilSlins
Ol Sy A0l ddee V) sa Lo ol Sloludl 1aa o) HAT judty ¢ cilsladl)

(618 a2« 2000 ¢ a3 ) 4l Jsiusal

Aladll st 1) Angall Sl aaY gylal) Canaill Load Sl oda 3ays
sl alaay) Gy ¢ Al WS, aal Lpelanl) ddalsall ool 2ay g dyalasil
oo e Dligie Bial Alge A il Bys i e alagall dy)pedlls dplansl)
¢ 2015 ¢ gpadl) Labaidl & LSl oda i b Llay (uSaii adasl) Lia )l

(26 0=

alaiil) ¥l ¢ Ll

Olalal) (e 40l Alelall cladaiall 5l dagall Jalgall (o ardaill oVl ity
aaxly adatill oVl Capplat 20aTiy ¢ alall adagl o lSY) (gginey Jadiy £Vl ¢ L
dabiie go aleliny 2l bl 558 (saa ddyy (e lligh ¢ lglansl A8l Jaladl
Alaill oVelly Jaall 38Ua 52l 3 Ay i) aly o)y AT Gy ¢ Jasd)
¢ adlaaly abanl) a8 4 gl dleY) A oo hy Gl Gpiy o elaal)
¢ Aabaiall & Llall Ayl e ylly ¢ Jaadl dadaiad agall e phe A Jaally slaxinls
055 el V) e e L leg il gl ¢ il eVl pseidd Calaill o3
JAl salanind) dayys Aalaiall Calaafy Claiinay iy )l Ll (520 3,58 Joa lelenay

191 - Q9D Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



290wl 2017 peimn (4) 2 (1) ¢ oo\ ol abo

Dby 8 sl L)) 4l Gy (33 ¢ Aadaiall sda hdiuly mlad a3 2gal)
 Aalaid) o3y Janl)

il 3 DS Tanh el dibalsall gl e odatill oYl 0 Al sl sl
Gaple Ajadd Agludl claball e LA ) caadly ¢ Dage (oY) sllly 55y
Taane U< eVl o oSy Gupiall Cpda s AR Adudd pmd ¢ Login ADall A
e el ()68 Lavie Sobl) olatV) dany eVl ) ¢ dsandanill Ailalsall ol Loga
Clially 58 e Talud aciny ¥ o3 skl e Jsinne 4if LS ¢ AL jalsall 2l
G Aekid) ) alasall oY 3ad ) jady alagall nie HEY) Aol pla UL
Aligh ¢ bl dudlaie ye oaa ) Cels Aglad) Ciadl il oK1 ¢ Ll Jany
¢ Aephnll Lkl dslay kil Vsl o f dnlay) ABDle Caay @lulp
e oS ciihalpd) Sglug VSl oy ADle 2ap Y oAl ) cliag gal alu
ol sams Al Chrie dsay eV 1Y) ae ) omilal) 138 s el
(3 0a 2004 ¢ g2aal)) &l ... dgpadanll Alaalls ¢ Liapl) Jie dpaplanl) dialsal)

Ladam) Aaad) ;WIS

¢ byl Alae ¢ aysll Alae 1 Ay el BB e Apadanll Dlaell 4 sede o<y
iy W glse 4o Joany Lo ol Bl Hsnd 530 xS sl Wlae e e Lalasl) Alac
ol oulagdll (elia) e el Alany 2y un (b ¢ ADley Alie 3 e
A ) e Al 8 4S15alS Able dpedanll Gl a5 8 dadial) el aY!
O ADLR)) (sgise L daid OLelail) Alany 3l Lo Ll ¢ a3l oo dlee Lgansay
Alsiay Aadiie (Ao sl oda o V) ¢ oIV sl ddee PR Gragypally ut)l

- dand) dahia (8 dpapatil) Allaadly (il gall (ulia) (20 ) Akl b g05is

dpadanl) dibalpall dlslu goage o Lt UsSa lgoass Ll Allanl) Ll 5 yus
SAolu sa Laly ¢ Aabaiall JAby eyl adadll Caagll G Ja Y Sols diiag

192- 009D w cawhe) . ausll mglel wl xacaoll
Higher Institute of Science & Technology, Ragdalen, Libya



2017 psiw (4) (1) ¢ oWl ol slsn \akig @ awasi) aibloall Sl 15To dlow

Aslad) o gl Tags aleia¥) 2y 28y ¢ SlSAL 4l e a5 ¥ eski g)lsal
- Aalaiall Cilaal Bias 3 Laga T2 (525 )

bua) Y ¢ Alaall 383 ) e By g VAl e Gl 1 4
S asl e clehall Wlay Gl Lad elsn Caliatyly slsbaaly Jaally il gall
DA Lahany) Jully ¢ Jaal) dadaie olad Agiaall endll 4l Al Dbl
¢ 2012 ¢ zlan ) dpghul) Akl Gile o Gl e G skl Gluleddl o

(106 L=

Ay 3ol ¢ ),

Lodie dddas b saldll e Lo Slad) e i) Giag ¢ e e gyl 4 saldl)
Ll o2l Yl agilSynas abysmd drog 43 ¢ AY) 3 B0 Gadd Guley
Al el Jalgal) aal aal 4play) saldll ais ¢ duaddll agilal culs o LS
o B Lab g lyea Sl Aaaid) A6l tsalas o cneSs oLy Ay delanl
Lo kil Glulaall 08 @l (e Loy ¢ dpla¥) Clysiall Calide 3 Goila sall GLS L
o o 5yalad) LlulSal ool stuaall 50 Lgy asty A Apedanill dakalsall LS5l
S anall 138 s ¢ agie SLEYs 4l Gseetivng Al) Cagall slus Jladls
e adanll Lkfgal) elig Al eanl) salall o A6 ADle dgag e Gluhall ax
08 peie pdsia 5n Lae S ALl ailise ia e Lass damy sl 56 lse)
oo dpadill ailala e leaniny agilalay alaia¥ly agalyinls agl 5038 Janll Gpha

o alladl e paaas Ll all gl Y ¢ 4 dgs e BB (e (e alany

GSally ety A griue 05 levie Lesli Glules ashy Cilisd)
bl saldl) Jh (8 bl fpephadl) dklsa) @l o) ¢ Jslll AdA (maa
¢ Cmagpall Lyl cilalally alaia¥ls ¢ e lay) gamilly (s Ay e dalal
2001 ¢l ) o shill Sl L Ha%s saly Al A Y1 S (ailiadl) o3¢

(820

193 - 009D Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



2ol 2017 aoim (4) 2 (1) ¢ anlill eolall olow
w\ JBE : lwald

labiiall cabide 8 2haY) @lglu 8 355l Jalgad) aal aal Al A8l s
sk sl i€l §f ¢ coagl Al Al bl Y Gus L) d8EIL aa
Jalilly ¢ alal) il DS dgalse dal e EY) e Aime delen Aauly
e S Clasy ¢ il e Alygha 351 LA el Al ¢ Al Gl
aoall e Lae U Ly Leidlh iy ) Aauhll Gl e lelen Laa ¢ delaall 2)aY
¢ JSLa) el pe Jalaill die jgeally ¢ pally o DU maall meldl Wlely
578 Mo Aaaiall 3 uagasall elsu V) gl 8 g el 13gy Apagdanl) A8l
On b bl Diblsal) sl o byl 8 MLy ¢ axall elaeY) ) ¢ Ak
dabaial 8 bl OIS 13 ¢ @bl e sl 13 Jial by o Lemands sae Pl
OB ¢y alal e gpaaiyy Lo gl LSS e Wl uilisdl Gl o
CulS 1Y W aglladly agSsla o Glly (et @iy ¢ il Aadial 2l s
@A ool (sly ¢ Ll aie Giglhae s Ly Calagall asiy o (o S5 Tpadanl) ol
ades ¢ ALD Tagane Lkl iloslaall pan ¢S ¢ Aally Slall cpe el Lk
[P UG5 S P S PN O P PV O [ B TV A e RS
RS bda gl asE ) Claliie D

DU JSs Al ¢ dpadanl) e lia¥) ) o) cluhall ass cisS AT Gila e
iafie o Aeadie 5S 8 ¢ alee oY dia (e ge Caligd) ADA (e Jelin G
pailly ¢ Wbl (T M e laaY) el daylal lag dpedanl) dialsall ol
3 s ay calagall oskaill Lalaalld ¢ Ledlal ail g sagind S gsalualls
¢l e gl 138 ey (ysesty (il ALY Caagialy Corady Al o3 il
(1029 < 2011 « 3abdl ) Gisllal (e Tag o aysie) 13) Taliall 138 Jaacmyy Jisg
aadaisl) Aabcdd) : Ll

Adalall Zpedanll clblial) ( Organizational  Politics ) dadaiill duluddl i
e s ) ilaY) 3l 55l A sliaal) pladinly shily Sl () Adalell

194- 009D w cawhe) . ausll mglel wl xacaoll
Higher Institute of Science & Technology, Ragdalen, Libya



2017 psiw (4) (1) ¢ oWl ol slsn \akig @ awasi) aibloall Sl 15To dlow

Laphatil) duludld ¢ dafgia o5 dmale Chlall b 58 (Al Gllsal) 8 Gadldl)
Laphatil) dbidl o) dnsll aniyg ¢ Aoyl e daplall Gy an)ll e Bl A
S okilly ¢ gAY e sylandly 293 mlladl Gaadl delaal) g ¢ addl e

c gl DAl oula Gl e 5SS ALl cpas saY)

Al algll o lyil DA e Lalasl) Dilalsal) o gl Laplail) Lol Lasijis
S sl lsjlaal) (e s Apaglaril) Asbpuad) Gaydg (g5 L)l ¢ Aadaial 8 5Lall
dlad) @l i ¢ duaddl Calaa¥) BEat o))y ban due 3Dl daeu)l) e
G ¢ Apaplatil) dibalgal) @lolu lgale s ) el e il aal) 138 ¢ Jaally
Calay Ll s Lpadanill Al sas 50l ce dadiiall 3 D slatll iljleall J
Aaally ebaal) Conia IS AUl Lalall A& ¢ adagl) Lapll Cian (e @l
¢l o) dadanll diklsd) @l L Walsy) hip lesen Al duadanl

(89 = <2013

pnt (b Laal i Baswie Bpardatill dilalsal) @lslud Aulady) BV of aad s lea
Aalaial) 508 5aL55 ¢ alelall Ayginal) gyl adys ¢ CilaaY) (3 Alady 5 S s
Dby Zladll (ajd Balys ¢ Adadll cpdll e oaally ¢ playly asill e

(75 U=« 2010 ¢ (gpmsl ) Aadaiall

Ciligall yas : lagla

e Bl dilpdl @il o laaly Bl Calisal) el of cluball any iy
S Bsall Gl dalsall o el S8 ¢ Aasagll il s e oyil Pl
¢ aall aiplay aaay Caligall exd ¢ Cpdl UL GBS STl e pall 130 sl
sladd sy A Giats el BB Clalay gseiah oull LS o 2ns Uil
s pgleas o i ) e Las pudl i (e Aludy) clBlally o laaY]
Uaall ponse ol Sla 4 sy @A gl @ ¢ aVls agllacls aguil
Gsbany Lo e 2ea e 43l Lo On A0sal) Lesmsar o A ALl cililealls
laslyy il AMAYYs ¢ Lo laa) lilally ¢ paigy udl HUS 230 ¢ 35350 (g 4dle

195 - 09D Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



290wl 2017 peim (4) 2 (1) ¢ oo\ ol ab

Apadanll Akalsal) b sels (M Apazall Jalsall o Jsill (Sa Un a0 el e
(27 =« 2015 ¢ grad) ) ajleef Cdlial; calias 21 xe

Cilhgal) dadd Baa : Ll

S ¢ Lpadanl) Akalod) glu dgmg g s Jeall Aadiie & Calagal) Aadd S0 Call
Holurs Calhgall Ladd e G dale 4D Slia o dplawd)l Gigandl cidly ¢ aslas)
o ST ) e sl 13 g set aaall bl o G 8 ¢ Apadatl) ikl sall
Oe o S Al daal) Galisall G ) ) sgays ¢ Al dendl) (653 (il sl
Pl ae oSy Gl g pars ¢ ly JSG Waaay (JUlly ¢ A8y Olials sty ddjea
e 98 S muay 5 ¢ 4l Gagally SEI pxe dagy JEs ¢ Aaliiall e laaY)
Lo sy ) A sl dliaY) cllalidl) (e S adde (i Lae &y ojfgal apaas
(27 < 2015 ¢ gyadl))

403 adleal : lals

Slo Jexi Ally I Gaiaty ¢ Sl Adalal 3l cilala 4510 adlally s,
Oo Dpaphatil) Aiklpall @gluy AP adloall Ly ¢ Al cllaally @olud) @l
A Cagasall sall gl alee Jlae 3 Ao skt il laay ) AV Calisal) ol Pla
Jsill oKy Mllys ¢ clld Qlia 335 (51 e Jsemnl) anish (505 dlaliia b Lany
el e e ope e S Ve 06K A9 bl aidy 53 il o
el ) wlals g lud) B aals e el ¢ Apeglanl) dkalsall @l dujles

(77 5= 2002 ¢ gxlall ) A Bats Syl

196- Q190 Ly e . ayaill paglel pdell racall
Higher Institute of Science & Technology, Ragdalen, Libya



2017 psan «(4) (1) ¢ alall polal ol \akig @ awasi) aibloall Sl 15To dlow
: Cilpagilly gl

Angiall BV aaly ¢ Aabida) salafs dpedanll dilalsall ol asede duball oda iy
Glaglly clabimuy) aal padanul U esall 1l ¢ 48 sisall Jalsalls aile
RRCINA N PP

il « Yl

Gina Cpman 8 Aliaially dyaplatil) Ailalgall lghd sanmiall dpladyl SBY) Qi - 1
¢ Colelall Lyginad) oyl ady ¢ adasl) Copull (ge aall ¢ Calaa¥Y) Gaian Alladg 5o S
aal Aadaiall Jhaily ol asd salys ¢ gl sl o dalaia) 38 30l
sa (A 4wy Lolanll bl dslu e DA Ge (S A1 e Eall 8,8
- Osbasall Ly e () al (e Fnlad dad alaa cilaliial)

B Auhll oda 8 S5 Ly ¢ Apedail) Likalsdl) sl 5alls 3 55i5all Jalgal) 2aai - 2
3 nl dalse ge mdl ) Jlaall =ity Lae Jalsall o3g] Aoy Ailes A U< Y
oaS an ) e Aol 038 e cllias Al claasalld ¢ gy e il L 058
eind) 2l die CaiSin Lo ol D e Y L]y Wla el sl Al Juasi L
Coalall o3 e peaii] ciluhall e el myla Gy By Niiae

O A Jaad duadamll dadalgal) o sle chlaaadd 580l e s 3palal) a3
8 S dmgie ) dalall gaaiss Lagets Iaies S aseiall 15 Jalsall o3
MWiad ¢ dpandasil) dikalgal) Soles e ¢ Cbpriall 638 ARl jlue e Sl
a1 slslally Alaall 3ty dpelanl) AN S 8 Aplay) salall aalu
Ay ) ol ¢ Apadanl) dillsall Ssle JSE 8 Gl ohatid) iy Al
O (sl iy #yday (A Jigadly ¢ Apaplanil) dilalgal) ol e salall il sk
ed (S Jeb 3oLl e oSsil) @ by ¢ 8Ll e ol bl ol il
¢ El 13s aas Los LEl )

197 - 0 0QaD Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



290wl 2017 peimn (4) 2 (1) ¢ oo\ ol abo

Dbl ol 3 sigal)l Claaad) aal SlaeVL 8l i oy Aglas o) — 4
Aialsall sl e Aabide @il L (6 8 Jalgal) 038 o A (e (Bllay Apaidal)
il e ST A i 38 Jalge @lligh ¢ colalaially BN CAY e dsalanil
Al S 8 el e i Layy ¢ A B 3 Lehnl) Akl il 3
¢ Sl g Uil e Caliny 8 sl gl o cladiid) e Load gy Jsll
G B sl e Jiy o oSay Les ¢ aladl g Ul o Calidy 8 alall g Uil
Al G WS e BV s Calias a8 ¢ Load Sl 13 e dspd)l BV e
Aol sliial 5 sy o o oy of adiias Jing ¢ AT ) gl Gay
Y dadine Jalsall 538 A (e 2 Y ladaiall of Ol any b dpedanill dialsall

-

. Alydia
b L g Al o3a (8 ¢ AGL) clalimnay) e ol
Cluag : Lol

il elldg aaly o1 g Lpedatill dibalsal) sl e 55al Jalsall gpen Ay — 1
Pa e dalgall o3¢l 8380l ey 53800 il Load atiy ¢ 1,80 Lelily ]
e aslall) 13n 4y iy Wb elldg ¢ laall Jidaty el Slasy) gl alasi
O ¢l bl e bl SRl ledaly cystall sa il 3 WSail e 3l
Salls sl ey ¢ sl Lete U cpne andl leiany ae il o3a aung
e Jalail) (3 Yoy 5 yallall o3n agd Jaredt b sl Lae Jalsall 238 220 (g Slld Jlines

Al i dsag vie layil oty ) delsall e 50 aae

sl o Agijiall @il Lo Gl (g 355l Jalsall ge I o Sa Lo = 2
OS¢ ) e sae ) oy @l 13 o) cluhal) i€ sl ¢ dpeanl) Akl gal)
o Apagdanll Aikalgal) gl Y 2srs Wasas S 1Y Lo e Cagisll Gy ol i) o3a
& Apalanl) Diblpall ol 4S5 of Sar ) DA paa Loy ¢ (A Gl
e ¢ lere Ao dgag e alall il IS A (G AY] Gl any 3gag Jla
ail aay us Jaal) S 8 Al Al Loayll o Alay) 3Dle llia JEal Jases

198- Q190 Ly e . ayaill paglel pdell racall
Higher Institute of Science & Technology, Ragdalen, Libya



2017 psiw (4) (1) ¢ oWl ol slsn \akig @ awasi) aibloall Sl 15To dlow

Dy claase iser (i€ Laad ¢ Jeadl @i 3 )l 08 idagdl Lapl) oy WS
¢ daadanil) dikalsal) Wolus Lia)ll o dush ADle Sllia o ) dsedasil) dakalgall &L
Lol 8 oSatll 3 5l Un 4wt ol 3 Jlsadly ¢ il Coputlly a8 s
e € adall Copailly dakanill dibaloall dolu G ABle @llia S da ¢ il
Glajie o il LSad) dalsall 3 Sl aay G Apagll o2 4)) a5 L
IS oSl gl agall & S Caila s sa LS dpalanl) dikalgal) oL

- laaa) o e dadanl) dilalgal) Glolu 56 diyra b due gungay 4

P e Dpadaiil dibalsal) sl ypas o Janl) (S 28 clabasall e - 3
- e = Gyb oo @iy Golud) 1 dujlee o cpilasall aeley adan plie sl
¢ Apadats dilalse sl (g slalall ojelay Ly ()AY) Dl J8lally il Ly
WDl i Jully ¢ dalaiall Galaaly cilgd) elal Ly e adlus 5)sn 138
ciadaiall 45l cllally oLl 138 5yl

bl

ekl Aidalgal) lSob o Apadanll QD 5o ol g Sl ¢ glasy — ]
S ¢ Jlee I Bl (B fale Al ¢ Qupnl) 3Ly (aad (e Siaala o Galailly
22010 ¢ Guad (e dmala ¢ Byl

2k ¢ ApaSayl )y delhall Agalad) lall ¢ adanll @bl ¢ saal ¢ a8 2
22011 ¢ jaa

sheaY) b Laalanill Ailalpall Wglis sl galdl) Sl ¢ Al dea ¢ gpalall 3
022002 ¢ 1 23l ¢ 10 alaal) ¢ Ay aslall Lpall Aaall ¢ 43 gaasd] Ly sSal)

¢ Apalanill dilalgdl) gluy aBles Ladagl bl ¢ (385 dese ¢ gpadl - 4
¢ ¢ A Analay AplaY) aglally SLamY) AIS ¢ JleeYI Bl B fiale Al
. 22015

Glaalall i Lal &Y ALY ¢ lugy gl Lpaplatill Alanll days ¢ lalis ¢ gl = 5
luyal) 4 ¢ L Apuapyall cliggd) slac andanll oYl Lile 5 dpasyll 253)Y)

199 - 019D Ly .adie) . alall pglel pJwll xacall
Higher Institute of Science & Technology, Ragdalen, Libya



290wl 2017 peimn (4) 2 (1) ¢ oo\ ol abo

¢ 25 aaadl ¢ 2 aladdl ¢ o) ¢ Wladl cluhjall dppell lae daala ¢ Llall Gyl
.2 2008

¢ Aladaas 43l sise ApiaY) 33a) 8 dpedanll dikalgal) @lolu caras ¢ gusall - 6
eV aslall Gyl Cals aals ¢ Lpagand) Lpppal) ASLeall € 3y5iia yu o) 9i€0 Al
e 2010 ¢ uaLDS\ 3

Agysd ¢ Agilage Audyy Akl dpe Sal) 83ea) 8 Aikalsall Wslu ¢ el ¢ dajlas = 7
. 22008 ¢ 2 saall ¢ 48 Aadll ¢ (@bl ¢ Aalall 50y

el i 3 cpualell ol Aidal gall @lslis pali ¢ dene Jole ¢ ) — 8

. 22000 ¢ 55 23l ¢ Gaalills 5)aY1s dunladd) dsa ¢ (5yeadll

Leylly dpaddl) palladlly aidle; el Yol ¢ ale o Dl ¢ g2eal) _ 9
daall Hlyy Gladie A Cplalal) G peall dplae dufyy ¢ Agally debidl &y 3
22004 ¢ 1 20all ¢ 24 dlad) ¢ 5D Ayl sl ¢ (bl Aiaey

Labi Alae ¢ 5 Gillilae clpeS wig A58 3 olelall )Y LDl Al
c 22012 ¢ 34 alaa ¢ 110 222l ¢ Jeasal) daala ¢ slai@yly 3)l0Y) K ¢ (p008))
Ll gal) LS gy Leiddle 5 dg)aY) salsl) Jalail ¢ gl de deaa ¢ Gaali — 11
62001 ‘W&@B‘bu\%ﬁ‘bbﬁbamW\M\‘w\

¢ Agg ySIY B)aY) Bkt Jpadi (A dpaaiil) A8 50 ¢ (35,18 g ¢ Dalall — 12
3 (8 fale Al ¢ B2 Cllablae el aidailly D 5il) 355 (o Ak dul)
22011 ¢ 52 Al daalall ¢ Jlee¥)

dabalsal @iy @l el 8 abull aedll J ¢ oelle ¢ gl e - 13
Dfiale Al ¢ Glaw Lpae 8 Lo lual) @l el & Al Al ¢ dpeanl)
22013 ¢ G ¢ Jlee) o) DS ¢ Jans sV (3580 dmalay bysie e

200- 0090 Ly e . ayaill paglel pdell racall
Higher Institute of Science & Technology, Ragdalen, Libya



Fournal of Total Science AlnLilli pglellial=an

Volume (1), Issue (4), (Sept. 2017) il (2017 poiw) «(4) 2201 (1) A0l
ISSN: 2518-5799 R 2518-5799 :10))

Claagll sluyy Ao dedaiad dada .. eadalil) il o Wily Audgail) 3aLAY
Lahl Analad Lalal) 5))¥ L )N shaay aldl)y quiilsally
A1ae amlily dasa) aS).]
Al Aaaly alaidy) A4
Transformational leadership and its impact on organizational
change Exploratory study Heads of units, offices and sections
And directors of departments General Directorate of Al-Zawia
University
Akrim Amhmed Abodalla

faculty of economics
university of Zawia

udlal)

a3 Ayl Calaal Gaiaaly. caslanill i) e Lyl $lsal) salal) alagd s0 Ay ) &850 Cangs
Al olSally @laagll elugy e OsSall Luhyall aaine (Ao anyygiy abnets aase Gl dldiel
Jane 792 Ay gl 5ylaid (60) g lasind a3y (65) apore iy Cum Al Anala 3 iyl
Lralatil) cypaill LS axe 5 Lgia 50 Layys cclaliinl) e e 1) Ayl Cilia g 385, s
salall sladd ey s 8l dplay) A8e apap Iy agh a8y L 3Vl saldl) gl dlasi),
sgeabaiill pally Al sl

Abstract

The paper aims to investigate the role of the dimensions of transformational

leadership and its impact on organizational change .To achieve the objectives of the
study, a standard questionnaire was adopted, adjusted and distributed to the study
population consisting of Heads of units, departmental offices and ' managers at
University of Zawia, its number was 65 managers, 60 questionnaires have been
returned with 92% response rate.he study has reached a number of conclusions,
perhaps the most prominent is insufficient organizational changes and using
inappropriate leadership style. This has been confirmed by the existence of positive
correlation and positive effect between the dimensions of transformational

leadership and organizational change.
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Abstract

Economic theories have shown the importance of income as a factor affecting
economic variables. Economists have also agreed on the importance of income as an
effective and positive factor in consumer spending, especially in developing
countries. Applied economic studies of the economies of developing countries have
shown the importance of income for consumer spending. The importance of income
for the Libyan economy through the above benefits at the beginning of the research.
This paper estimated the general trend equation C = a + BY for the period 2015-
2016 for consumption.
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The Effect of using Electronic Accounting Information
systems on the information security and safety

Emad Al Hadi Ali
Faculty of Economics / Al-Zawia University
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Abstract

The study aims to explore the effect of using electronic accounting information
systems on the information security and safety, and the most important risks that has
impacted on accounting information and the procedures to protect the information
security and safety. To achieve objectives of the study the researcher developed a
questionnaire and distributed it to staffs in two companies which are Al Zawiya Oil
Refining Company and Mellitah Oil & Gas Company than the date collected and
analyzed using SPSS softwere.The study had reached the following results:
1- There was not a different impact of using electronic accounting information
systems on the information security and safety between Az Zawiya Oil Refining
Company and Mellitah Oil & Gas Company .

2- There were enough procedures to protect the information security and safety in
the companies.
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Abstract

The packing is the protection of foodstuffs of all kinds by vessels are
designed to isolate the content of external influences, t is a coordinated
system for the preparation of goods for transport, distribution and
warehousing, retail and end-use, Which is to ensure access of goods to the
consumer in sound condition and cost at least, For packaging, especially in
the impact on the consumer, including attracting distinguished by its
specificity in design, logos and colors carried by importance, he casing is
has become the index to attract consumers in the purchase.

This naturally requires food manufacturers put the potential in the study of
consumer trends, Through the extensive knowledge of the patterns and
desires of consumers and exit strategies and future plans, Which aims to
promote or raise the rates of the marketing they have.

his paper discussed it among its goals consumer trends on the nature of the
packaging for the dairy and its impact, And that of the consumer's
perspective, he study was based on preliminary data that has been collected
through a questionnaire designed specifically for this purpose, addition to the
data that is divided into four themes (specifications, quality, technology used,
consumer trends) relevant to the subject of study Relevant to the subject of
study, t was then analyze this data through statistical analysis, The results
confirmed that the packaging trends affecting consumers, The results also
showed that there was no statistically significant trends for consumers of
local dairy products depending on the variables of age and educational level
difference,Of the most prominent recommendations into account the
difference in prices between the domestic and imported product, which
allows the consumer the opportunity to learn about local products, As the
understanding of national companies so that the establishment of the
Department of packaging operations contribute a significant contribution to
marketing their production through the establishment of its own department.
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Abstract
This study aims to illustrate Shari’ah principles of Islamic banking services
extracted deductively from the general principles of Shari'ah. The outcomes of this
study are the applications of those principles which reflect the role of belief and
Maqgasid Al Shari’ah as a macro level as well aslslamic legal maximsat micro level

of these principles. As a law and Shari’ah research, a descriptive analysis
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approach was adopted. Moreover,This study concluded that protection of wealth
(hitz al-mal ) as a Magsid of Shariah is the best assurance of the rights of the
investors and shareholders who are willing to deal in accordance with the Shariah.
Furthermore,in order to ensure the proper implementation of these principles, the
study suggests actualizing the role of Shari’ah advisory committee in the Islamic
banking sector. The outcome of this study also is a research—based guideline by
which regulators can utilize to establish a cohesive Islamic banking framework,
particularly in places where witnesses establishing a new Islamic banking system

such as Libya.
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Abstract

The modern world today faces great challenges in how to deal with the rapid
technological development and has produced the complexity of the technological
environment and the current informatics pressure and create challenges for the
education of all types of institutions to find options and alternatives to the adoption
of modern strategy to achieve progress and development through the payment of
educational institutions to create a modern take advantage of the positives of
Technology entrance information and communication. In this paper we try to
examine the role of e-government in the establishment of a knowledge society by

identifying the problematic search terms of consistency on a single administrative
pattern over time even though the data has changed, it's unjustified and undesirable
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and therefore must reflect negatively on the same administration and society in
general. The importance of e-learning lies in the new tool has contributed to solving
the problem of learning. The study also touched on the goals, which lies in the
identification of e-learning and also clarify the dimensions and reveal ways to
success. The study also touched on the advantages of e-learning where he developed
study insights and solutions to remedy what can be remedied
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Abstract

Intelligent Transportation Systems are computer technologies, electronics,
communications and control to meet many challenges that are faced in road
transport, such as improving levels of safety and general movement,
Transportation Systems and communication technologies driven machines
computer (robot) and Electronics for information on the performance of
transportation facilities - roads, streets and public transport and trains - and the
demand for transport and communication between vehicles themselves and
devices at roadsides, sometimes, about the weather conditions, environmental
and also impending collisions, and provide that information and diffusion of
trading. These applications bring Intelligent Transportation Systems between
enormous capacity for information and control technologies for better
management of transport. The Intelligent Transportation Systems natural
evolution of the national infrastructure and transport through updated to keep
pace with the information age
This paper aims to review the main topics of the Intelligent Transportation
Systems and the opportunities and requirements applied in Libya, It starts by
defining Intelligent Transportation Systems and their functions. They include
advanced systems for traffic management, and advanced systems for
information mobile, and systems operations, commercial vehicles, and
advanced systems for public transport, and advanced systems to control and
safety of the vehicle; followed with a discussion of the importance of each of
them and their suitability to Libyan circumstances. Then it discusses the
requirements for applying Intelligent Transportation Systems in Libya with a
focus on the importance of developing a map of structural and national
Intelligent Transportation Systems, The paper discusses also the concept of map
structural for Libya to develop its map structural Intelligent Transportation
Systems  Finally, the paper concludes the need to create a high standing
representing the parties concerned transportation systems smart all, including
the government and private sectors. The paper also recommends trying to start
with pilot projects.

Key words: Intelligent Transportation System (ITS), Transportation System,
National Maps
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Abstract
The color was not just an addition to the world of the film and did not
limited the room to emulate reality, but the color is an expressionist
element contains meanings and indications of intellectual and
dramatic in the work of art.The use of color as an expressive value in
a film depends on the director's vision, and is subject to pre-planning
in recruitment.The study and the full knowledge of the colors by the
director and the photographer is a must for them to feel the emotional
impact of the color and the ability to employ that sense of scientific
and aesthetic form of work.
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Abstract
The family is the most important institution of social upbringing, through which
children acquire the values, beliefs and customs of society. They are responsible for
shaping their patterns of behavior and building their personality through correct
educational methods. The family may fail in this task for one reason and use the

wrong methods that may have devastating negative consequences for the child's
personality Safety and mental health.
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Therefore, this paper highlights the importance of the role of the family in the
formation, construction and evaluation of the children's personality. This role plays a
vital role in shaping a generation of values, attitudes and behaviors that makes it an
effective and positive generation at the level of the family and society as a whole. In
the field of social psychology in particular and sociology in general and specifically
in the field of family and childhood.

The family, through its social, economic and cultural center, and the parenting
methods followed by parents in raising children, their way of life, their structure,
and the prevailing relationships among their members, affect positively or
negatively the formation of the personality of the children. They work to integrate
their personality and integrity in order to help them to adapt properly to the social
milieu in which they live. Let us draw from all this to the fact that if the lives of the
matrimonial and familial parents are characterized by a positive consensus based on
love, familiarity and understanding, this will positively reflect on the educational
process towards the children and on their adaptation. On the contrary, when family
life prevails in the emotional tension that disturbs family relations, This affects
parents' pedagogical roles during the process of formation, which in turn is reflected
in building the personality and behavior of children
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This is an age of nuclear energy in which freedom of access or access to
information stands out in the midst of the many necessities of human life, a
covenant that brings an age of emptiness voluntarily or hate and requires the
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development of the building blocks of economic and social development Per
country. With the aim of providing the determination and skill of that
community to organize the appropriate needs through its cooperating
institutions, in the fields of education, training, news and information for the
design of national infrastructure of continuous and useful infrastructure. In the
context of globalization and openness to others, we see a great number of
constants and variables adapting very quickly to the requirements of
contemporary and modernity. Modern information and technology are the most
characteristic of this phenomenon, especially as we are now living in an era
characterized by information flows and the building of open and distributed
networks and information systems. The sectors of education and scientific
research are one of the most important pillars of the information age today. The
impact of globalization is one of the most important debates and debates
currently taking place in the policies and programs of sustainable technology
transfer and knowledge management. Despite the development in higher
education and scientific research in Libya and the increase in the number of
universities and higher institutes and the unrestricted transfer by the state to
these institutions, the problem lies in the weak interdependence between these
institutions in the control of their internal environment by the exchange of
information and experience, training and distance education in Among them on
the other.
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This study aims to identify the reality of social responsibility and its disclosure in
the cement companies in Libya by knowing the extent to which the decision makers
in these companies understand the broad concept of social responsibility and
determine whether there is a difference in interest and application among their social
responsibility areas, The study was conducted by a group of companies in the
western region of Libya. The study data were provided by means of a questionnaire
prepared for this purpose. The researchers used the analysis of the results of the
study and the P The descriptive approach in the survey method, in addition to a set
of relevant statistical tests.

The study concluded that the companies concerned are aware of the concept of
social responsibility, and that two thirds of these companies are committed to
applying social responsibility, although their commitment is limited to responding
only to the laws and legislations adopted by the state. And that there is a disparity in
the interest and application between the areas of social responsibility of these
companies, and the companies under study reveal their social performance through
different media, whether in the traditional financial statements Or separately
reported, and the most important recommendations was to increase the awareness of
decision-makers working in Libya banks and the importance of social responsibility,
and enact the necessary legislation for their advancement.
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Abstract
Russia is recognized as one of the global superpowers influencing international
affairs; thus, the UAE started putting efforts into establishing strong relations with
Russia on the cultural, economic, and political spheres since its establishment in
1971. Nonetheless, the two countries did not open embassies on each other’s soil
until 1986/1987.
- At the diplomatic level: the two countries share friendly, stable relations that are
based on mutual respect and common interest to expand and strengthen their
bilateral relations.
- At the economic level: the UAE gave a 500 million USD unconditional loan to
Russia in 1991. Additionally, UAE officials were ready to offer a second loan with
the same amount, which increased mutual imports by 44% in 2010 reaching 3.47
million USD. Moreover, Russia is considered to be a major economic partner which
is reflected in its support to the UAE in using nuclear energy for peaceful purposes.
- In general, both countries have interest to further improveand strengthen bilateral
relations.
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as the other candidate may have a more limited opportunity to
demonstrate communicative potential” (Weir: 1990).

4) Conclusionand Recommendations

In conclusion, it can be said that it is very hard for teachers in Libya to
assess their students through communicative tests, because they are
still using a traditional way of teaching due to reasons such as class-
size, limited time and the requirements of a centralised curriculum.
Here communicative tests should be applied as much as possible in
order to achieve good quality in both processes. So, there should be a
link between the process of teaching and assessing.

The research has stressed that the communicative test must meet
Morrow’s principles, which have a very important role in developing
a test, and move it from the first generation to the third generation.
The goal is to see to what extent these criteria have been functioned.
Ultimately, it should be noticed here that more research is needed on
how tests can assess what we want students to know, and what we
have taught them, and also the impact of test on students'
performance. It is necessary that there may be maintained a balance
among all the four skills while assessing the language. Hence, use of
language should be appropriate, both receptive and productive in real
situations.

Lack of test quality are committed due to the fact that either teachers
ignore the rules and conditions of language testing or they are
unaware of them and that what seems to be the truth. These violations
can be described in light of the test purposes. It is highly
recommended that the Ministry of Education should conduct
professional development programs for bilingual and monolingual
teachers in order to update their knowledge and skills in second
language pedagogy. Simply, teachers talk to each other, teach with
each other and learn from each other. A funded professional testing
organization might be the most dynamic and effective way of
achieving this.
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situation. Evaluating the tasks in the reading test, all the questions
following the text content are, to some extent, of performance
possibility.

3.6) The Strengths and Weaknesses

The main benefit of the revised format would be its authenticity.
Instead of using disembodied discrete-point questions the exercises
would be longer examples of authentic material. They would not be
simplified to take into account the candidate so he/she would have to
deal with many of the 'imperfect' features of real language. All of the
questions will have a context which enables the candidate to recognise
the different functions of language.

The main strength of the reading test is its objective marking. It could
be marked by anyone with an answer sheet or by computer. Also, the
lack of a context for the questions makes it difficult for the candidate
to perceive a purpose for the interaction and, generally, contributes to
test’s lack of authenticity.

A newspaper article should appear in its original, thereby giving a
genuine feel to the material, and in turn presenting the students with a
task which they can easily judge as relevant.

Within this research it has not been possible to replicate the actual
newspaper layout of the chosen article but in the revised
CSSEC:situation, the resources would be available to do this.

One of the problems of the multiple-choice format is its predictability
but in this revised format the examinee must process the unpredictable
data and formulate a response. As in real life they are not given any
clues in the question. With multiple-choice questions there is a greater
chance that the candidates could guess the answer but in the revised
section they may not do this, because they must fully comprehend the
information to answer the question correctly.

In other words, Cumming and Berwick (1995:41)express that:

One of the problems with using MCQs to test reading is that by
providing possible answers alongside the questions, testers may
themselves adversely affect students’ performance. Not only do the
distracters present choices that otherwise might not have been thought
of, but we do not know whether a candidate’s failure is due to lack of
comprehension of the text or of the question.

The speaking skill test (Appendix 3) has also got its disadvantages: “a
problem will occur if one of the participants dominates the interaction
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talk is relevant and coherent, hangs together and develops properly.
In other words, it is appropriate to the situation. The reading text is
authentic material taken from a current and well-respected daily
newspaper. Consequently, it provides a context with which the
candidates can identify and it also presents challenging vocabulary
which requires concentrated effort in order to answer the questions.
Authenticity The reading section of the revised test is assessed using
short, multiple-choice questions. These do not test the abilities of the
candidates to deal with the variety of texts that are found in real life.
To complete the tasks the students would have to use skills such as
skimming, scanning and reading for more detailed comprehension.
Speaking Test, section one. Presenting information about themselves
is a task that students will have to perform in the real world e.g. if they
are giving a presentation at a conference, they may start by
introducing themselves. In this sense the speaking test can be said to
be authentic, showing its application to realistic language use.
Behaviour-Based

Its participants judge the success or failure of an interaction by
referring to the behavioural outcomes(Morrow.1979:17).The
interaction during the designed test is obvious: it happens not only
between the tester and testees, but also mainly between both testees.
Different roles in this interview make the spoken test more authentic
and contextualised, so the competence and performance of the testees’
language are fully developed at this time. In the reading text there is
little interaction between an addressee and a candidate. Therefore, it is
difficult to judge the success or failure of communication because the
interaction is not allowed to develop.

Performance

A performance test would discover whether a candidate knew the
correct rules and could use them. Chomsky (1965 in Morrow 1977:
25-26) argues that “Such grammatically irrelevant conditions as
memory limitations, distractions, shift of attention and interest, and
errors (random or characteristic)”. Features of performance such as
distractions, shifts of attention and errors regularly occur and affect
communication, and they also have underpinned most forms of
language testing.

Considering the performance feature, communicative tests focus on
the use in the real life, instead of usage. The speaking test will take
account of the candidate’s ability to use the language in a real life
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reading test, QI1,B (Appendix 3), the candidates are asked to find an
appropriate meaning for the response given. They must understand
the meaning of the response and must formulate a question, which
reflects that response. Weir (1990:73) says: “Testing speaking ability
offers plenty of scope for meeting the criteria for communicative
testing, namely that: tasks developed within this paradigm should be
purposeful, interesting and motivating; ...a realistic context should be
provided and processing should be done in real time.” At this stage,
the criteria and paradigm both refer to the seven features of Morrow’s
communicative language testing theory.

Unpredictability

All interaction is unpredictable. One never knows exactly what the
other will say, how the interaction will develop and what the outcome
will be. With a positive wash-back effect on teaching that precedes the
test should be to a certain extent unpredictable. This test succeeds in
this aspect, too. No participants can predict what the other side will
address. The whole conversation is fairly unpredictable. Students are
given an unexpected situation in which they have to respond
appropriately. They do not know beforehand which situations may
arise and so must demonstrate an ability to adapt their language to
deal with the unknown. (These situations will not be simply those,
which have been previously rehearsed in class but will require
students to use language creatively).In the Reading test, students have
to read the text to find the answer to the questions. This encourages
them to read carefully to find the correct answer. Although the text
has not been seen before, it is possible to predict some answers
without reading the given choices.

Context

Morrow (1977) points out that basically, what is said by a speaker
depends crucially on what is said to her/him, and the ability to decode
messages and integrate them into the response which is made is a vital
aspect of communicative language use.A communicative test should
concern itself with the extent to which, and the ways in which,
language is appropriate to the contexts in which it is uttered.Speaking
Test, section one. This assesses the candidate’s ability to assess the
formality of the situation and give a brief presentation about
themselves in a formal setting.

The language they use should not be too informal or colloquial. This
also assesses their ability to handle discourse appropriately, i.e. their
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The revised test can be analysed according to Morrow’s features and
seen to be an improvement on the existing test CSSEC. As Morrow
(1977) suggests “any use of language will take place in a clearly
defined and delimited context — and the language forms used will vary
in accordance with features of this context.

“If a testachieves this aim, it will strengthen the communicative
competence and performance. It often benefits to the unpredictability
of the interaction between the testees and the tester’s intention.
Generally speaking, the rectified reading test, | think, is successful, for
it is really testing the applicationof the target language that the testees
have been learning.

Interaction-Based

In the majority of cases (even cases such as writing activities),
language in use is based on an interaction, more characteristic form of
interaction, however, is represented in a face-to-face oral situation
which involves not only the modification of expression and content,
but also a social relationship(Morrow.1979:17).The Speaking Test,
section two. In this part of the test the students are being asked to
interact. They are asked to convey opinions to each other and correctly
interpret their partner’s utterances to the examiner. They then report
back to the examiner, again showing a measure of interaction and
correctly conveying an agreement.

Purpose

Weir (1997: 39) says that:

A direct reading test should reflect as closely as possible the
interaction that takes place between a reader and a text in the
equivalent real life reading activity. However, in real life, reading
purpose, background knowledge, formal knowledge, and various types
of language knowledge may all interact with text content to contribute
to a reader’s text comprehension.

In the revised final examination at the end of secondary education (see
Appendix 3), the reading section aims to include a broad variety of
text types as well as to elicit more varied reading behaviours,
particularly to assess the quality of candidates’ strategies for reading
in the English language, and to determine if the candidates’ reading
goals in respect of the text types in the questions have been achieved
(Cumming and Berwick, 1995:154). In this respect, Pugh (1978:78)
argues that in testing reading we might be best served by establishing
the ability of test takers to achieve these purposes.For instance, in the
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Morrow (1977:44) makes the point that unfortunately, the
usualmethod is for the candidate to be given a passage to read, and
then to be required to answer a series of questions. In this respect it is
important for the candidate to see the relevance of the passage that is
for his/her operational needs to be acknowledged.

Accordingly authentic material is chosen from a source, which
represents an area of language use for the candidates. Because of this,
I have chosen a text from the Guardian (newspaper, UK) since this is
the calibre of reading material which our students should be exposed
to. To complete the task students would have to use skills such as
skimming, scanning and reading for more detailed comprehension.
For the types of questions of the reading test, see Table 2.

3.4.2) Speaking

Heaton (1982: 67) argues that “One way of making the interview less
tense is to test two students at the same time”. This method has the
advantage of enabling the examiner to hear students talking to
someone in their own peer group-equal to equal rather than inferior to
superior. Moreover, if an examiner gives the candidates a task to
perform, they will be able to demonstrate their ability to use language
naturally for a real purpose. Additionally, testing speaking skills
remains very time-consuming.Following Heaton’s argument Task1 of
the speaking test will be: two students speak about themselves for 2
minutes. Task 2, candidates will be given two pictures (student A,
picture of city, and student B, picture of country-side) to discuss the
advantages and disadvantages of living in each area (5 minutes). The
assessor then will ask each student to report the outcome. Task 3, the
assessor will give some situations for the candidates to discuss, i.e.
you are carrying a lot of things, and you cannot open the door for
yourself. You want to ask somebody to open the door for you. What
do you say?

3.4.3) Assessment of Speaking Test

One of the difficulties in testing speaking is, of course, the assessment.
It is necessary to develop a system of assessment that can be applied
as objectively as possible, though it is probably never possible to
avoid some subjectivity in assessment. If possible, the speaking task
should be recorded and the scoring done from the tape. In addition, the
marking should be done by more than one person and their reliability
checked(See Appendix 4).

3.5) Analysis of the Revised Test According to Morrow’s Features.
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in another. Generally it is believed that the second session
examination in August is easier than the first examination in June, a
situation which is created to allow those who fail in June, to be
successful in August.

Washback effect:It is widely recognised that nationally set
examinations have a powerful washback effect upon teaching. In
Libya the CSSEC examinations are especially important as they
control entry to high institutions and universities. In terms of its
washback effect on teaching it may be noted that Structure and
Grammar sections take up 40 marks out of 60, while Reading
Comprehension takes up only 20.The CSSEC test is intended to be
obligatory for all students (17-18 years old) in the key stage of the
Middle (Secondary) stage education. However, because the test has
not been designed as a communicative test, and does not assess
language skills, it is certainly to have a negative washback effect on
the English teaching and learning. Consequently students’
communicative achievements are low.

3.4) Description of the Revised Test

Inthis section I will describe the revised test, which consists of two
parts: reading comprehension and writing (type of questions see table
3) and speaking (see Appendix 3).

I1-G/Vocab Type of question points
Q1 Multiple-choice 20
Q2 T/F Grammatical Rules 10
Q3 Match 15
Q4 Match (jobs) 10
Q5 Match Verb / Noun 6
Q6 Underline the correct one A or B (Adj : ed /ing form) | 5
Q7 Circle A or B (\v+to infinitive / v/ing) 5
Q8 Complete. Preposition 10
Q9 \ / X ( Passive voice) 5
Q10 Underline A or B (If conditional) 5
Q11 Choose a, b OR ¢ ( Relative clauses 5
Q12 Match. Reporting Speech 7
Q13 Underline the correct form a, b OR ¢ ( Tenses) 7
1 Reading QA- T/F  QB- Meaning 14
I Writing Past Events 10
[\ Speaking 10
Total 144
Table 2

3.4.1) Reading
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Finally, grammar: all these items fail to meet Morrow’s features such
as being interaction-based; and behaviour-based, and having a context,
purpose ( other than testing). These items are unlikely to be samples
of authentic language, but if they are, they are presented completely
out of context. The grammar and vocabulary which are made up of
discrete items, sacrifices these features for the sake of objectivity and
practicality. The critical point should be raised that the title of
questions were written in Arabic language and the word question (Q)
was written in front of each item in this test.

3.3) Evaluation CSSECAccording to Validity/ Reliability /
Washback Effect:

Validity: The GSEC does not have any relation to validity since it is a
test that evaluates the ability of candidates in terms of grammar rules
and vocabulary. This makes it clear that the test does not know what it
is measuring. The CSSEC test also has bad construct validity since its
design does not reflect the characteristics of third generation tests
taking into account the communicative function of the language,
which is completely absent in this sample. Regarding content validity,
the CSSEC does not test any of the four language skills, nor even the
basic skill of reading.

Reliability: is a key aspect for examinations, and there are three types
of reliability that high stakes examinations should take into account
because they are complementary to each other.

Cumming (1997:55) argues that test-retest reliability can be analysed
by asking students to take the same exam twice under different
administrations but not very much separated from each other in time,
in order to be able to assume that students have not learnt more
English in between the two occasions they take the examination. An
insignificant difference between the two final scores will show that the
examination is valid and is testing what it is supposed to be
testing.Careful training must be undertaken by markers using any
marking scale to ensure that they apply it as fairly and as objectively
as possible.However, there is no training programme in the LES for
the markers, and they are merely given an answer sheet before they
start marking the examinations. Unfortunately, this practice can lead
to poor and incorrect marking, destroying the potential for reliability.
Because there is no moderation system in operation for assessing the
degree of difficulty of the CSSEC.It is often the case that an
examination in one session can be substantially easier or harder than
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Generally speaking, it can be said that the teachers who wrote this test,
included some activities that only illustrated the forms and features of
language such as Matching sentences in Q3 (Appendix 1).
Furthermore, the candidate does not need to think about the content to
choose a right answer. There is no interaction at all, due to there is no
oral test. The student has to interact with the writer in the sense of
trying to understand their message. However, the interaction is
completely absent, because the addressee and the development of this
interaction cannot be assessed by such short question-answer format
used by the CSSEC test.

Performance

In fact, the idealised language, which is presented in this test fails to
measure the effectiveness of the learner’s strategies, because of a
receptive performance, and hence the CSSEC is not a test of
competence. A performance test would discover if the student knew
the correct rules and could use them. CSSEC questions are concerned
with the candidates’ mastery of a rule, not its use. For example, Q1
and Q5 (See Appendix 1)

Unpredictability

The element of unpredictability is clearly important, as noted by
Morrow, so the candidates should be presented with unpredictable
information which they have to process quickly and make an
appropriate response to. The language user is not actually confronted
with any unpredictable data in the GSEC, and this leads to failure in
processing language input, which is likely to be an extremely relevant
feature of everyday language use in a realistic situation. So, the ability
to process unpredictable information in a short time and give an
appropriate response is not tested in CSSEC.

Behaviour based.

In a communicative test this characteristic shows the importance of
content over form. It also shows what a candidate can actually achieve
through language that should be of primary concern.Failure of an
interaction, which is judged by its participants, by referring to the
behavioural outcomes, and speaking test which involves some
interaction between candidates is neglected.

The short question-answer format of the test means that there is very
little interaction between an addressee and a candidate. Therefore
there is no way of judging the success or failure of communication
because the interaction is not allowed to develop.
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In addition, the vocabulary presented in this test has been made easier
for the candidates. However, this example also shows why the test is
not truly authentic.
Context
Basically, participants in an interaction make decisions about what
type of language to use based on the context given for that situation
and the relationship between the participants.Without a context the
candidate does not have to consider many of the factors, such as
unpredictability, purpose and interaction, which are important for
authentic communication.
Definitely, there is no solidcontext established within the reading text,
or in its rubrics for the reason that there is no reading text. All the
tasks are without context in it, this may clearly confirm, it is a typical
first Generation test of grammar and vocabulary. The tester cannot
predict whether a candidate’s failure is due to lack of comprehension
of the task or lack of comprehension of the question. The test contains
types of questions which are short and straightforward, and the
context is limited, as an example to analyse and to evaluate according
to Morrow’s communicative theory.
However, Q1, Q2 and Q3 make it possible for students to cheat,
because students are aware of the format of MCQs, and can easily
make hand gestures to others to indicate, and an important point
should be explored here, that answers to some questions could be
found in other questions. One can see that the practice is at sentence
level and learners can do the gap fill exercises mechanically by
following the examples.
Furthermore, almost taskdoes not reflect the way such items are used
in real life communication. For instance, Q26 and Q27 (see
Appendix 1) are put in a context, but the context is especially written
to demonstrate particular language patterns, which are verbs and
phrasal verbs.

Interaction-Based
Basically, for a task to be interaction-based, it requires the presence
and input of two or more people. This type of activity and assessment
is absent in the CSSEC, quite simply there is no oral test.Most of the
items in theCSSEC (2014) are incomplete sentences, which the
candidate is asked to complete using an appropriate word from
4choices, for instance Q8 (Appendix 1). These are discrete items in
isolation meant to be marked objectively, there is no interaction.
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achieve his/her purpose. There has to be a reason for communication.
Participants have to have a reason to listen, a reason to read, a reason
to speak and a reason to write. Only with a purpose will the
communication make sense. Generally, it can be said that the purpose
of students who take the CSSEC test is to get high marks, which is
useful to give them a chance to make choice in further study. There is
no text to say it does / does not meet Morrow’s principle, as there is
no purpose for doing this test, so there is no intention between the
reader and the text especially the questions that can be answered
without going back to the text.It is very difficult for one to recognise
that every utterance is made for a reason, because the majority of the
questions can be answered according to the candidate’s background
knowledge. The questions are not contextualised so the examinee
cannot recognise the function of the language. Their one purpose is to
answer all questions in order to get high marks.

Authenticity

Authentic language is not simplified to take into account the linguistic
level of the addressee, so communicative language testing should be
based on the authentic materials. The CSSEC test does not allow
candidates to really show other abilities like fluency because they are
made of discrete-point items, which also make them inauthentic. The
fact that these are discrete-point tests make the answers more
predictable; they are usually multiple- choice items with only one
correct answer, therefore easier to mark. These tests are fully objective
but are far from being communicative. It is not stated where this text
comes from or who are the intended readers. So, both the text and the
task are inauthentic. The only purpose of these items is testing. It is
possible to predict most of the answers without reading the given
choices. Ex: Q29 and Q30 (see Appendix 1).Another important
feature of communicative language testing is its authenticity. Not only
should test content be totally relevant for a particular group of testees,
but also the tasks set should relate to real-life situations.

In relation to this feature, the content of the reading text is not
authentic. A feature of authentic language should be noted that it is
notsimplified to take account of the linguistic abilities of the
addressee, and this textdoesn’t meet Morrow’s principles. The time
also is not divided according to each question but in general it is about
three hours.
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achievement test that examines to what extent students remember the
vocabulary and the structure of grammar presented in the coursebook.
Achievement tests, asBachman (1990:61) argues are like progress
tests but are usually designed to cover a longer period of learning.
Achievement tests should attempt to cover as much of the syllabus as
possible. This type of test is often used for purposes of certification.
The CSSEC is a three-hour test which has just 3 questions (see Table
1). Unfortunately, almost the same grammar is tested every year. The
reading section includes three types of questions relating to
vocabulary and grammar.The following table gives a brief idea about
the types of questions and marking

Q: no | Type of question poin
ts
Q1 True/False {25 items} 74
Q2 MCQ {25 items} 50
Q3 Matching {10 items} 20
Total 144
Table 1

3.2) Analysis of the Existing Test According to Morrow’s Features
Now the discussion will focus on evaluating the CSSEC test
according to Morrow’s seven principles, in order to highlight its
strengths and weaknesses, and finally the CSSEC will be evaluated
briefly according to the three basic factors: reliability, validity and
washback effect.

It is easy to analyse the CSSEC test in relation to Morrow’s features.
Simply, it is an uncommunicative test and so it fails to satisfy any of
Morrow’s criteria. In addition it cannot be classified into a type or
generation of test, nor can it be seen what skills are being tested.
Therefore, in analysing the CSSEC there are complete deviations
from Morrow’s ideas, and there are hardly any occasions when the test
can be said to meet Morrow’s features. In other words, if the
evaluation is tabulated to indicate with a Yes or No, if the features are
present or not in each item, it will become obvious that there is no
evidence.

Purpose

Every utterance is made for a reason and a test should measure the
ability of a candidate to recognise and use appropriate utterances to
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Douglas 2000: 9) argued that “in testing communicative language
ability, we are evaluating samples of performance in certain specific
contexts of use, created under particular test constraints, for what they
can tell us about a candidate’s communicative capacity or language
ability”. To test the performance, the teacher could use a listening
task, for instance, using a cassette recorded from a radio station, where
two people are talking about a football match, and as the materials are
authentic, they would have to deal with the ‘real life’ features of
performance.

3) Methodology

The researcher has used a secondary school leaving examination in
Libya, called the CSSEC Examination (see Appendix1), which made
by Ministry of Education at the Examination Department (officially
known as Administration of Exams). The exam were made to test two
language component: Grammar and vocabulary. Note here that
writing, reading and speaking skills are not involved. It aims to
analyse and evaluate the existing test according to Morrow’s seven
features; in order to improve it, followed by a description of the
Revised Test(see Appendix 3).

3.1) Description and Evaluation of the Existing Test

In this section | will describe three aspects of the existing test:
function; content; and marking: The test which is described and
evaluated in this part is a secondary school leaving examination in
Libya, called the CSSEC Examination (see Appendixl). This test
adopts a scoring system on a 144 scale(60%). The content of the test
must meet the requirements of the English syllabus. To pass the exam,
the candidate must score 120 points out of 240(50%); this includes
the student’s mark which is given to him/her (through two formal
assessments and participating, homework note book and attendance)
by the teacher during the academic year which is 96 point (40%b).
How a candidate scores on the CSSEC is determined by the number
of correct answers. The number of correct responses on each question
is converted to points. Therefore, adding the scores together gives a
total score out of 144.

The CSSEC is independently designed and developed by Libyan
language testing inspectors who work in the Examination and
Evaluating Section in the Department of Education, and it is claimed
to measure the contents of the textbook. The CSSEC in the sample is
the test which was held inJune 2014, which may be described as an
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stayed in hospital for three nights. In this situation, there is no way to
have predicted this answer. If you were a good language user, you
would be thought of an appropriate response. | think this feature is
needed at a high level, because it based on a huge number of
vocabulary items and necessary structures to be able to deal with
many different situations.

When communication is spontaneous and natural, the answer, the
reaction and the contributions from the participants are not known
beforehand. They are unpredictable because the participants are not
following a script prepared and memorised before the interaction takes
place. Each participant in interaction has to receive the message,
decode it and give an appropriate answer. In addition, the language
user has to formulate an appropriate response to the unpredictable data
s/he receives in a short time. This puts the user under time pressure in
processing language input, which is likely to be an extremely relevant
feature of language use.

2.3.6) Contexts

Generally speaking, any utterance is shaped by features of the context
of situation. For example, in a doctor’s surgery, there are certain
elements of the context of situation such as the role of both the doctor
and the patient, the relative status of the participants and the level of
formality at which the interaction is being conducted. Furthermore,
one participant variable, which may be isolated, is that of the mood or
attitude of the speaker or listener. In English, a participant variable is
mostly expressed through features of pronunciation, especially
intonation. Thus candidates should be able to recognise and express
the way in which an utterance is produced to convey emotional
information. For example, somebody may say something, which is
influenced by his desire not to offend or hurt his addressee.

2.3.7) Performance

The production of spoken language, even in native speakers, includes
hesitations, slips of the tongue, false starts and some mistakes.
Performance may not be impeccable because it is affected by many
other factors such as emotions, concentration, tiredness, time pressure
and nervousness. Production of written language could also be
affected by some of these factors. Furthermore, performance does not
always reflect competence exactly, so that in a test, the candidates
should be put at ease to make them feel in a relaxed, non-threatening
atmosphere so that they can perform at their best. Weir (1990: 7 in
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addition, the main point of relevance here is that teachers need to
provide opportunities in the ELT classroom for the communicative
use of the language that is being learnt and practised. According to
Morrow (1977:153)to involve communicative interaction, a teacher
should ensure that the speaker has true, personal and unpredictable
information to communicate and that the listeners have a specific task,
which then enables the students to take part in real communication.
For example, the speaking test might be between an examiner and two
students, and in an attempt to decrease the possible anxiety, and
increase the potential for interaction the situation, the examiner could
leave the two candidates for a few minutes to allow them to exchange
personal details such as name, address, hobbies etc., and then the
examiner could return and ask student a to convey the personal
information of student B, and vice versa.

2.3.4) Behaviour-based

Fulcher, G (2000) says: ‘Behaviour-based: the only real criterion of
success in a language test is the behavioural outcome, or whether the
learner was able to achieve the intended communicative effect.’

The success or failure of an interaction is judged by its participants, by
referring to the behavioural outcomes. For example, an interaction in
which a tourist asks for directions to Heathrow Airport can be judged
to be successful if he/she arrives there. However, there are two
important facts which are relevant; firstly, there are many
communicative tasks which are not so open to the practical proof of
success or failure. It may take many years to see if a piece of advice is
needed, or if an apology is truly accepted.

This task may be inappropriate in a testing situation. Secondly, it can
be seen that an interaction-based communicative task depends on the
reaction of the interlocutor.

For instance, an apology may be perfectly expressed, but it serves no
purpose if it is ignored. Finally, in general terms, “the reactions of
different people at different times in different situations to the same
utterance are likely to be highly varied” (Morrow, 1977:27).
However, a communicative test must in some way attempt to measure
what candidates are able to do with a language rather than simply
what they know about its structure or its forms.

2.3.5) Unpredictability

For example, two brothers are talking and one asks “can I borrow your
car?” and the other replies, actually, | had accident last month, and |
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should be as appropriate as possible. In testing reading
comprehension, teachers need to think about what it is that they wish
to measure. Reading is seen as a selective process taking place
between the reader and the text, in which background knowledge and
various types of language knowledge interact with information in the
text to contribute to text comprehension. In addition, teachers should
try to identify the types of underlying skills and strategies that, from
their experience in teaching, would seem to contribute to the ability to
carry out these activities (Weir, 1993: 66).

2.3.2) Authenticity

The word authentic is used in different ways in ELT, but, in general,
the expression authentic materials is used to refer to examples of
language that were not originally produced for language learning
purposes but which are now being used in that way. So, if a teacher
decides to cut an article out of a newspaper and use it in class for an
activity task this would be an example of authentic material. To test
authenticity, a teacher should use a range of reading materials, such as
advertisements, newspaper articles and brochures for lower levels, and
for higher levels, texts such as extracts from books, novels, etc. The
texts in a test must be drawn from authentic language samples. That is,
the language used in a test should not be simplified to fit the linguistic
level of the student. For instance asking a student to read a simplified
text tells us nothing about his/her actual communicative ability to use
the language for real- life reading purposes since, within this ability.
In this respect, Carroll (1980: 11) argues that “the issue of
authenticity must always be an important aspect of any discussion on
language testing.”

2.3.3) Interaction-based

For example, in spoken interaction; if someone was talking to his/her
father, tutor or doctor, s/he could use polite and respectful register
terms (culturally, in Libya s/he has to do so). Whereas, if someone is
talking to a friend or a classmate, s/he would use more colloquial and
more slang terms. In a written text, informal and formal letters, for
instance, when | write a letter or e-mail to my tutor, | have to select
the appropriate language to succeed in interacting with him/her.
Generally, the most common way in which people communicate is in
interaction between two or more participants. The speaker, knowing
whom his/her listeners are and what they expect to hear, will have to
select the most appropriate form to address his/her audience. In
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drives the curriculum. It also drives students’ approaches to learning
and teaching methods. In addition, washback is a concept used in
appliedlinguistics that refers to the extent to which the test impacts
language learners and teachers to do things they would not otherwise
do (Tomlinson, 2013).

Shohamy, et al (1996: 298) define washback as "the connections
between testing and learning"”. Gates (1995: 101) defined washback
simply as "the influence of testing on teaching and learning".
Hamp-Lyons (1997: 295) defines washback as one of a set of terms
that have been used in general education, language education and
language testing to refer to a set of beliefs about the relationship
between testing and teaching and learning.Hughes (1989:1) also says
that the effect of testing on teaching and learning can be harmful or
beneficial.

2.3) Morrow's Features

Morrow (1977: 23) discusses communicative competence and points
out that “the use of language in a communicative situation has a
number of features which are not measured in conventional language
testing; it has much impact on communicative teaching and testing.”
Morrow (1979:149) has suggested seven features that every test that
claims to be communicative should consider in its design, namely:
purpose, authenticity, interaction-based, behaviour-based,
unpredictability, context, and performance. In this part, 1 will try to
explain and exemplify what | understand by each of them, then in the
next part | will analyse the GSEC test in relation to these features.
2.3.1) Purpose

Morrow (in Brumfit and Johnson (1979:149) argues that purpose: A
rather obvious feature of communication is that every utterance is
made for a purpose. Thus a language user must be able to recognise
why a certain remark has been addressed to him, and be able to
encode appropriate utterances to achieve his own purposes. Basically,
every utterance should be made for a reason ant a test should measure
the ability of a student due to use appropriate utterance for achieving
her/his purpose. For example, if somebody goes to post office to buy
stamps s/he has to react to what the post teller is saying and gives
appropriate responses in order to easily achieve her/his purpose. In
order to apply any type of assessment strategy for getting specific
feedback a teacher needs to use the one that is appropriate to the
purpose. The purpose of the reading involved in tasks generally
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3. Construct: Constructive validity, the test reflects accurately the
principles of a valid theory of foreign language learning. According
to, Black (1998) construct validity means identifying the factors
behind the variation between the scores gained by learners in some
tests. In addition, it could also mean whether a test is sufficient to
measure a language skill. For example, if a test is set for measuring a
student’s reading, it should be able not only to test if such a student
knows how to read, but it should also test other aspects such as
comprehension, accuracy and enjoyment (Gipps, 1994).

4. Predictive: The test will predict successfully the performance of
students at a later date in a language-using situation. An example
would be how well a proficiency test could predict a student’s ability
to cope with a graduate course at a British university (Hughes,
1989:25).

5. Concurrent: The scores on a new test correlate highly with scores
on existing tests whose validity has already been established. When a
test has concurrent validity, it gives similar results to existing tests that
have already been validated.

2.2.2) Reliability

According to Anastasi (1988:109) “reliability refers to consistency of
scores obtained by the same persons when re-examined with the same
test on different occasions”. This means that there is always a need to
make sure that the data collection instrument encourages respondents
to give the same responses to the same questions or statements if
given to them on two or more different occasions. If an instrument
proved to have this characteristic, then it can be categorised as
reliable.

For instance, one way of measuring reliability is to give the same test
twice to the same group of students. However, if a test is given twice,
particularly if there is not much time between the two tests, the
students might do better the second time due to a practice effect. On
the other hand, if there is a longer time between the two tests, the
practice effect is not as likely to be important, but it may be that with
the passage of time, students' English proficiency has improved.

2.2.3) Washback Effect

In this section, I will consider several definitions of washback effect
with a brief explanation.

The washback exists due to its significant impact on the lives of test
takers and the high authority of external testing. Consequently, testing
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valid if it does actually test ability to communicate. If what it is testing
is actually knowledge of grammar, then it is not a valid test for testing
ability to communicate. This definition has two very important
aspects. The first is that validity is a matter of degree. Tests are not
either valid or not valid. There are degrees of validity, and some tests
are more valid than others. A second important aspect of this
definition is that tests are only valid or invalid in terms of their
intended use. For instance, if a test is intended to test reading ability,
but it also tests writing, then it may not be valid for testing reading,
but it may test reading and writing together.

Carroll (1968 in Morrow 1977:19) considered that in order to meet
the demands of newer insight into the nature of language and language
learning, tests of a different type are needed which would evaluate not
only what a student knows about the system and elements of a
language, but also the way s/he is able to make use of these.

Morrow (1977:16) points out that a measure of the validity of a test is
a measure of how well it achieves what it sets out to do. A valid test is
thus one which provides the information which the test-designer
aimed to elicit. Validity is divided into five types which a test might
have as stated by Morrow: face validity, content, construct, predictive
and concurrent.

1. Face validity: Morrow (1977:19) says that for a test to have face
validity, it must seem plausible to the candidate taking the test, that
the tasks s/he is asked to undertake are relevant to the objectives of the
test. In this respect, Hughes (1989:27) argues that if a test looks to
measure what is supposed to measure, this means it has face validity.
However, a test which does not have face validity may not be
accepted by candidates, teachers, and education authorities. It may
mean that they do not perform on it in a way that truly reflects their
ability.

2. Content: The content of the test may be based on a delimited
syllabus which the students have covered. It will thus be valid test of
their achievement in covering the syllabus (Morrow,1977: 16). In
other words, the content validity can be that the test accurately reflects
the syllabus on which it is based.
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2.2) Validity/ Reliability/ Washback effect

The starting point for this section is explaining in brief the relationship
between the three basic factors, and then several definitions of them
will be provided. Validity and reliability have a complicated
relationship. For a test to be valid, it must also be reliable. A test that
gives different results at different times cannot be valid. However, it is
possible for a test to be reliable without being valid. Hughes
(1989:42) argues that:

A reliable test, however, may not be valid at all. For example, as

a writing test we might require candidates to write down the
translation equivalents of 500 words in their own language. This
could well be a reliable test; but it is unlikely to be a valid test of
writing.

Generally speaking,the validity of any instrument means whether it
can really do what it was originally designed for. Therefore,
assessment as a means of serving various purposes should be valid. In
other words it should be capable of measuring what it is supposed to
measure otherwise, it can be described as having no validity. For
example, if a teacher wants to know what difficulties hindering his or
her students learning, diagnostic assessment should be used for that.
But, if s/he could not manage to discover them, this simply means that
the assessment he or she applied is not valid. For this reason, validity
could be the most important aspect in any assessment. Thus, any
assessing agent should make sure that an assessment to be carried out
must have validity for obtaining correct results so that it could be
dependable.

From the point of view of testing, thinking about washback can help
us to think about test validity. Washback becomes negative when
there is a mismatch between the construct definition and the test, or
between the content (e.g., the material/abilities being taught) and the
test. Given that the definition of validity is the degree to which a test
IS measuring what it claims to measure, any such mismatch between
the construct and content that a test is designed to measure and the test
would be a threat to the test's validity.

2.2.1) Validity

When a test measures what it is intended to measure and nothing else,
it is valid. According toKitao (a1996) validity can be defined as the
degree to which a test actually tests what it is intended to test. If the
purpose of a test is to test ability to communicate in English, then it is
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which the teachers administer, measure the ability to answer questions
on what has already been taught, and the final examination starts with
a passage copied from the coursebook, followed by some questions
which can be answered directly from the text. Learners tend to
concentrate their efforts on how to pass the examination. All students
take the standard examination, at the same time all over the country. It
can, thus be seen, that assessment in Libya is conducted primarily for
selection and is mainly summative in nature, and in fact, there are no
communicative tests, which are necessary to assess the four skills, as
is evident from the example in Appendix 1.

2) Literature Review

In this section, initially, the discussion will focus on giving a brief
overview about the communicative approach to language testing
followed by an emphasis on three basic factors when evaluating a test;
validity, reliability and wash back effect. Then, the second part takes
into account the understanding of Morrow’s seven features.

2.1) The Communicative Approach to Language Testing

Heaton (1975: 19) says that:

Communicative tests are concerned primarily, if not totally with
how language is used in communication. Consequently, most aim

to incorporate tasks, which approximate as closely as possible to
those facing the students in real-life.

This quotation seems to embrace the main tenet of this part of the
assignment, and generally indicates what Libyan teachers should do in
order to improve the process of teaching English in schools.
According to Weir (1993) a test should be as direct as possible,
including as many of the essential features of real life as possible. The
first step towards achieving this is for the teacher to ensure that the
conditions under which activities are performed in the test reflect
those in the real life situation. Moreover, the relation between items in
the test leads to enhanced authenticity and encourages the teacher to
teach his students how to communicate in English in real life
situations, for instance, by using more communicative tests in the
class. To get candidates to perform authentic activities in realistic
contexts, teachers should start by trying to achieve better washback
effects from their tests. For instance, if the tasks reflect real life tasks
in terms of important identified conditions and operations, it is easier
to state what a student can do through the medium of English (Weir,
1993: 28).
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teaching and learning situation. However, in the LES, assessment is
relatively neglected, and not all types of assessment are carried out
continuously. The Libyan evaluation system has some characteristics,
for example, in the first three levels (6-9 years old) in the Basic
Education Stage, pupils do not take any evaluation tests and teachers
rely solely on their observations and on pupils’ class work to assess
their performance. A further characteristic is that a pupil who fails to
pass for two successive years is automatically transferred to the next
level, resulting in many pupils being weakin terms of their
achievements. In addition to continuous informal assessment, formal
written or oral assessments are conducted monthly with the aim of
informing both teachers and learners of progress. From Year Four
upwards in the first stage (pupils are aged 10 years), in addition to
informal assessment, formal assessment is carried out in all subjects
being taught, as pupils are expected to have gained a sufficient amount
of knowledge in each subject. Such formal assessment is always
conducted by subject teachers, who prepare record cards for each
student’s achievements, which are given twice a year to parents to
comment on and sign.

Furthermore, during the academic year, there are two formal
assessments which aim to identify weaknesses and strengths in
students’ learning. The 40 % of marksattained by each pupil are
added to his/her 60%o0f final marks to give an overall percentage
which determines whether s/he can progress to the next stage. A mark
of 50% is required to pass the final examination, anda full description
of a sample examination is provided in part three. The students in the
key stages (aged between 14-15 years) are formally assessed three
times a year, twice by subject teachers and once by the Ministry of
Education. The final examination adopts a scoring system on a
60%point scale; the content of the test must meet the requirements of
the English syllabus.

The LES authorises teachers to use only two of these strategies -
namely tests and observation while the others, despite their
importance, are not used. This can be seen as a deficiency in the
assessment process because the two approaches used could not be
appropriate for all situations. For example, a student facing some
social difficulties that hinder his or her learning cannot be identified
using the strategy of testing. So, the educational authorities are
encouraged to solve such a problem as soon as possible. The two tests
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prescribed cassette and answer the associated exercises in the course
book. The flaws and absences arise because, in general, the teaching
of English within the LSSS can be placed under the framework of the
Grammar-Translation Method (GTM), and its principles of
considering language as finishing the textbook and passing the
examinations. Within the context of delivering the English syllabus
via the GTM, all the teachers throughout Libya are required to
complete the syllabus by a certain time in the academic vyear,
otherwise they will be held accountable by the authorities(Elabbar
2014).

So, even if they are attentive to their responsibility towards the
assessment process, they face structural restrictions. Sometimes, the
teacher may want to teach and assess more directly through
communicative activities, but teachers in Libya do not have good
opportunities to use many such activities, for various reasons such as,
class-size, limited time, lack of qualified teachers and the authorities
requiring them to finish the textbook.

1.2) Existing Evaluation System

In this section, initially, the importance of assessment is introduced to
provide the background for the teaching of English Language. The
evaluation system in the LSSS is then described.

The educational process would not be complete or effective without
assessment. This is because a teacher needs to know what is going on
in his/her teaching, students and parents need to be aware of their
progress, and the whole community and governments also need to
properly evaluate educational provision. In other words, teaching
effectively requires feedback about what has been taught in order to
see whether it has been learned or not. Moreover, a teacheralso needs
to know which pieces of knowledge should be introduced before
others, and ensure that each individual in the class has understood
them fully before providing more. All these steps taken by the teacher
should be applied with appropriate means. Additionally, assessment is
crucial for others outside the school as already mentioned, and
therefore, teachers are responsible for keeping some records for such
purposes.

Assessment in this kind of learning environment can be an aid to
learning since it motivates students to focus on their work, and
monitor their own achievement.

It can be argued that assessment is a significant process in any
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communication with other people. The Ministry of Education provides
support to learners only by offering the textbook. There are hardly any
other facilities to improve the process of teaching English, such as for
instance, language laboratories, visual aids and libraries.It should be
noted, however, that the role of English within the education system in
Libya has been a controversial and heavily-debated issue. Some
educationalists argue that, given the importance of English in Libya
and the world, English should be the medium of instruction in all
higher educational institutions, whereas others adopt a different view,
asserting that English should only be taught as a separate subject, with
Arabic as the medium of instruction. In fact, currently English is still
being taught as a separate subject in Libyan schools. Teachers are
often responsible for presenting the English curriculum through five
classes a week, each lasting 45 minutes(Rajab 2007).

The methodologies of teaching English in Libya are still teacher-
cantered while the role of the students is that of passive recipients,
who repeat and memorise what the teacher says. Presentation,
questioning, and giving general feedback are still the three practices
most largely used. All the exercises, texts and sentences are usually
read aloud and translated into Arabic by the teacher and then by the
students.

In this methodology the teacher’s goal is to ensure that students
memorise the new vocabulary and the meaning in Arabic, and are able
to apply the grammatical rules to some sentence-level exercises
(Abugela 2003). The students’ goal is to pass the written test at the
end of the year, and teachers’ priorities are, therefore, always to cover
the curricula rather than to focus on their teaching input, with the
result that they emphasise the quantity of work rather than its quality.
Unfortunately, all students in the LSSS are faced not only with low
standards of teaching and sub-standard textbooks, but also with
poorly-resourced education facilities. As a result, classes are large,
overcrowded, usually containing up to 35 students, and the individual
needs of students are neglected, and interaction is difficult.

For instance, the teaching of reading is focused on reading aloud and
the teaching of writing is restricted to sentence-centred exercises
where the criteria of correctness are the accuracy of grammar and
spelling. Additionally, the teaching of speaking is completely absent
and consequently there is no speaking test. Finally, in attempting to
teach listening, teachers occasionally ask students to listen to the
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in the Libyan State School System (LSSS).The second part comprises the
understanding of Morrow’s seven features, followed by a brief idea about the three
basic factors of evaluating a test. Results show that the test does not meet morrow’s
features and there was a lack of validity, practicality, reliability, discrimination, and
wash back effect. Findings also suggest a revised test in the light of Morrow’s
features that might be as a model, which is expected to be useful for English
language teachers, ELT tests developers and evaluators. Further study is required to
improve the instrument.

1) Introduction

Assessment in general is regarded as an extremely important aspect in
the educational process by which teachers can measure the
performance of their students and monitor their learning progress as
well. In this respect, McNamara (2000:11) comments that:

A language test is a procedure for gathering evidence of general

or specific language abilities from performance on tasks designed

to provide a basis for predictions about an individual’s use of
those abilities in real world context.

In addition, it can also be utilised in identifying any problems which
learners encounter, and in providing them with beneficial feedback
that contributes towards solving problems effectively. Moreover,
societies and governments can also make use of assessment in terms
of evaluating school performance and national levels of competence.
Therefore, without such means the whole educational process could be
seen as a blind person who walks without a guide. Consequently,
most governments adopt some strategies for applying assessment in
their educational systems in their attempts to develop them as much as
possible.

Ellis and Tod (2015:101) believe that:*“from a behaviour for learning
perspective, the importance consideration is the compatibilityof any
framework with the principle of at least protecting andwhen possible
enhancingthe three relationships (with self, with others and with the
curriculum) and fostering the development ofpositive learning
behaviours".

1.1) The Teaching Context in Libya

The teaching of the English language in the Libyan Education System
(LES) begins in year five when the pupils are ten. Generally speaking,
it can be said that teaching languages primarily aims to provide
learners with the basic skillsto use the target language as a means of
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Abstract

Testing is essential in the learning process and is a crucial aspect of teaching. In this
respect researchers should pay more attention to studies on language testing to
improve the methodologies of constructing and evaluating tests. The present study
has conducted at Examination section in Sabratha Libya, which provided some
samples of tests, then the researcher has chosen the 2014 /2015 test first session
Literary section as a case study. This test is called (Complete the Stage of Secondary
Education Certificate) in Libya (CSSECsee Appendix 1).
This paper aims to use Morrow’s seven features as a method based on scientific
analysis criterion to evaluate the appropriateness of the CSSEC that does not only
diagnose the problems, but also provides solutions and suggestions The researcher
initially provides an overview of the teaching context and a particular testing system
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cost, government revenue, and it is not sufficient. In addition, there is
risk of the outreach of the poor through this policy. For instance, rich
people might benefit from the distribution and that will affect the
outreach of poor. There are two ways to reduce the targeting cost or
administration cost by using self-targeting way and indicator targets.
Inequality is the main problem that hinder the poor and governments
should focus on searching to the best way to enhance the situation of
the poor.

Some authors suggest that developing countries should learn from the
experience of successful stories in change economic situation.The
relation between African countries and China has been grown from
year to year. African leaders need to learn from the history of China to
fight poverty which becomes the hot topic that can talk about in
African region. China has made a huge progress among reducing
poverty for years. In the past, the data showed that the third of rural
population in China lived in poverty (below $1 a day) in 1981. By
contrast, in 1981, 40% of Sub-Saharan African population lived under
poverty line. After some years, in 2004, the situation of poverty rate in
China has been changed to became one of ten persons in China lived
in poverty. On the other hand, the situation of Sub-Saharan African
countries was the same as before at 40%. There was different progress
of reducing poverty between two regions. For instance, China has
made 1.9% points of reducing poverty annually between 198land
2004, compared with 0.1% in Sub-Saharan African countries
(Ravallion, 2009).

In conclusion, there is a debate has been made by many authors
about the relation between economic growth and the reduction in
poverty. The opinion of authors divided between two ideas which one
part argues that there is a strong relationship between both sides. In
despite of that, there is another sound which supports the idea of using
the policies to generate this economic because in their opinion
economic growth is not the only tool to alleviate poverty in
developing countries but countries should interact the policies together
to achieve both poverty reduction and build equal society through
specific policies such as microfinance, education and healthcare, aid,
integration of economy and so on. These policies must be run by good
institutions to promote economic growth which will lead to reduce
poverty.
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Collier (2002) argues that the integration of economy will help
countries to reduce their rate of poverty through achieving high
economic growth. Integration can be done through opening broader
between countries, reducing the cost of tariff, fast communications,
liberal a labour market to be international, and the rise of capital flows
into country. The supporters of globalisation argue that countries that
are globalised are more likely to grow faster than others (Dollar and
Kraay, 2001). They cited many countries as example for their
opinion such as Asian countries such as China, and Vietnam. For
instance, Vietnam becomes the third country in exporting rice which
affects the level of export of the country. Country has obtained a high
level of growth during the period 1980s and 1990s from 4.5% to
8.9%. In this time, the poverty has been reduced and the level of the
per capita was changed 1.6 times in 1996 more than it was in 1985
(Hoang and Liao, 2002). Mexico can be a good example for
generating employment for its population through opening its broader
for foreign investment which helps country to fill the gap of
unemployment towards rising employment from 24% and the number
of employed increased from 8.5 million to 10.4 million during the
1990s (Rozo, 2002).

However, Wade (2004) argues that globalisation can be a bad process
for developing countries and he states that globalisation creates
inequality in these countries and between countries because the
benefits of economic globalisation are distributed without equality.
The argument against globalisation comes from different aspect.
Buckman (2004) argued that countries that want to join to the world
economy have to meet some requirement to have to access to the
world market such as tariff reduction on import and export. Other
criticism opinion, the distribution of world market is unfair between
countries and within the countries. The main issue of globalisation is
inequality which can be between the people in the same countries and
between countries. For instance, in China, there is difference between
rural and urban cities, the inequality in China rose from .028 to 0.42
during 1981-2004 (IMF, 2007).

In addition, Weiss (1995) suggested that supplementary transfer can
be a good policy to make improvement in term of distribution income
between regions into the country. The transfer can be food which can
be sold at subsidised price or distributed freely. However, there is
critical view of this policy which is expensive in term of the targeting
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Bangladesh has been became the best example for the benefits that are
getting from taking the microfinance operations. The diagram below
shows the effect of microfinance projects in Bangladesh on women.
The programmes have not affected women through income side only
but they have been further amongst raise the awareness of women
through involving them into political activities, control assets, children
education, and decision making (Ahmed, 2003).
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Globalisation and liberalisation:-

Collier (2002) argues that the integration of economy will help
countries to reduce their rate of poverty through achieving high
economic growth. Recently, the discourse about the relationship
between poverty reduction and globalisation has become the main
discussion in any conference. In addition, there are many opinions that
promote for globalisation because in their opinions has brought many
opportunities to third world through fixable accessible for world
market, access to new technology, and improvement of their
productivity through using a new technology.
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attention to sustainable income. Some argue that loans should be
given after providing poor people the right education about the
appropriate utilization of credit to aware them how they can use the
credit in right way and create the sustainable of livelihood (Sharif and
Wood, 1997). However, extreme poor are excluded from the
microfinance programmes as result they experienced inability of
repayment the frequently instalments they therefore could not meet
the sustainable of loans through repayment the loan with interest rate.
The assessment of capital finance for the poor is considered as one of
the important factor to reduce poverty. Since 1950s government and
many global institutions attempted to give poor people the financial
resources as subsidies because poor farmers have a big problem with
dealing with money lenders and commercial bank that require and
charge the higher proportion of interest rates that they cannot pay and
they did not have collateral to cover inability to repay the loans. These
institutions had many aims to achieve and hard work had been done
through making sure the money had been used in right way and
organised the repayment schedules (Johnson and Rogaly, 1997). There
are many policies and strategies can be issued by political and
government support for promoting microfinance institution in any
country context. Moreover, in many countries, microfinance is a
significant player in poverty reduction strategies. Government and
policy makers have contributed in many ways to drive and create the
microfinance regulation through increasing outreach of microfinance
institution in the country by increasing the licenses for them and
regulate them to be under the control and avoid any emergency
situation. Government can affect the financial situation of poor
through establishing the new and private provider of financial services
to the poor. However, some argue that these policies and changes
might be so expensive in some countries (Ledgerwood and Wood,
2006).

There are many micro financial strategies such as individual micro-
enterprises and loan based on group-based income generation projects.
The evidence of the success of these strategies can be found in the
Bangladesh’s example. Microfinance does not help poor to access to
credit only but it is more than that, it has many objectives to achieve
such as empowerment women create the sustainability of poor people
life (Johnson and Rogaly, 1997).
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percent. However, the example of failure can be taken from Zambia
that has received more than 12 adjustment from IMF and WB during
1980-1994 but the situation of its economy went wrong by missing the
policies in its economy and it can be seen that through the increase of
inflation during this period (Easterly 2003).

Hanlon (2004) summarised the idea of Desai which is, donor countries
should find poor and give them money (one dollar). He stated that this
process will help poor more than give millions of aid to their states.
He suggested that donors should to give one dollar a week to the poor
and leave them without thinking about what they will do with the
dollar. He cited the two reports about Mozambique which showed the
ability to use such system. The first report is called ‘Demobilisation
payment’, which was for army of Mozambique; they were received $2
a week. The most of people used the money to meet households’
needs and lees of the money were used in investment. The second one
was for poor who was affected by flood in Mozambique. 106,280
families were distributed $92 million between them by USAID during
the period 2000-2001. People used money in different way such as
repayment their debts, and

repairing equipments. Both systems was used the cheque as method to
receive money.

However, there were many critical opinions against the idea of giving
the poor one dollar a day such as the cost of administration, and the
level of the poorest regions, people earn more than one a dollar a day
not per week.

Microfinance and poverty reduction:-

Globally, microfinance institutions are working to reach the poor who
do not have ability to borrow from commercial banks as they do not
have collaret to cover the loans. MFIs help poor people in many
aspects not in the money side. They contribute in education, health,
prevent disease, and environment. MFIs provide poor the credit
which helps them to increase their consumption and income. MFIs
are considered the main tools to empower women because the most of
MFIs target women and that has helped women to change their
position in the society from the marginal player to participated player
in many actions in the country (Mahjabeen, 2008).

In addition, microfinance institution should not think about helping
poor people to improvement their level of income but should pay
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used in many countries like Uganda, Kenya, the Philippines, Thailand
and Zimbabwe.

For instance, Uganda has a higher level of poverty level between 20
percent — 55 percent and the most of poor people live in rural parts of
the country. Government of the country made many adjustments with
help from World Bank in 1990. These adjustments aimed to make
growth faster than it was, through ensuring the services are available
for poor people.

Foreign aid:-

Donors have an important role in generating economic growth through
the assistances which they have given to developing countries and the
big concern for many authors is the quality of policies in developing
countries that received aid from rich countries because good policies
will encourage people and firms to save and invest then getting
involved in the economic activities to get a high income (Dollar and
Collier 2001). Burnside and Dollar (1997) stated that aid to
developing countries should be allocated to countries which have been
recognised as countries have good policies and institutions which can
make policies work on the ground. This is the most significant
conditions to benefit from the aid in any sectors in the economy of
these countries. They argue that aid can be organised in countries
which have a policy sound more than countries which have
experienced corruption and misused of the resources that they have.
The process of aid can be organised by many international agencies
and local authorise such as donors’ countries, multilateral agencies
and authorized economy in recipient countries. They anticipated that 1
per cent of aid which is transferred to recipient countries; that will
stimulate economic growth to increase growth 0.5 per cent in
countries with sound of policies. They examined 56 countries for two
different periods from 1970-1973 and 1990-1993 and they
summarised that there is a significant effect of foreign aid when it
interacted with monetary and fiscal policies that put it in the right way
to build the economy of the country. For example, Ghana has taken
19 reforms loans from the World Bank and IMF during 1980 to 1994,
These loans came with some adjustment as conditions and the
economy of Ghana changed some situation in the economy which has
been affected to be grown at 1.4 percent after it was -1.6 during the
period 1963 and 1983. Another example is Thailand which has taken 5
reform loans from WB; it changed the economy to grow by 5.3
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eliminate the geography difficulties, and the improvement of reaching
the government and private services for consumers. For example for
the effect of infrastructure, in Sri Lanka, after rural areas received
telephone services that helped farmers to increased their share of the
price crops that sold in capital city from 50 percent to 90 percent. In
Peru, people who access to the many variety of infrastructures (water,
sanitation, electricity, and telecommunications) had income growth
about 40% percent higher than people without this services
(Wolfensohn 2002).

Education and health policies:-

The role of education and health in reducing poverty become the most
important factor to help country to change its situation of poverty.
Governments of developing countries have many challenges to
improve these kinds of services through spending much money on
making them better and accessible for poor people. There is evidence
that show the expenditure on these services had fallen in some regions
around 1980s for example it fell 26 in Sub-Sahara Africa and 18
percent in Latin America. Weiss (1995) Governments of these parts of
the world have to reallocate of expenditure among education and
health to reach poor of countries. There are different ways to provide
poor people by these services for instance poor people in rural areas
need primary schools to be provided more than they need to secondary
schools, high schools and universities. In health, poor people need
basic health services more than elaborate curative treatment and these
services should be free for poor people and non poor should meet
some or the whole of the costs.

Land reform:-

There are many strategies for improving sustainability of livelihood
for people and the responsibilities are divided between many parts of
the social and economic parties inside any countries or international
agencies such as WB, IMF etc. One of these strategies is the land
reform. Land reform is the most important strategies for making
changes in the poor people situation because poor people depend on
agriculture productions in most developing countries. Government has
the significant role in making suitable reforms to benefit poor people.
Weiss (1995) stated that government has to redistribute the land and
search for poor people who can cultivate these lands and shift the
lands from the ownership to cultivators. These strategies have been
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However, the diagram below describe the process which many
countries should take as many authors argue that the achievement of
poverty reduction will be done through interaction of policies,
institutions of countries and the world to generate the economic
growth then use this growth in pro-poor policies then the main goal
will be reached which is poverty reduction.

institutions
A .
<“—> Economic Pro-poor
growth |e¢—p growth [« Poverty
reductio
+—> Distribution T
v
policies
A
Source: Deolalikar el at, 2002
Infastructure:-

Poverty reduction is a primary goal of development policy. In large
parts of the World people have to live on meagre incomes and have
limited access to infrastructure services, such as mains water, safe
sanitation, mains power supplies, maintained roads and telephones
(Parker, D and Kirkpatrick, 2008). Physical infrastructure is the main
important elements for any economy in the world and there are many
considerations in terms of investment atmosphere and empowerment.
Communication and transportation infrastructure have used as the
method to connect to market and people for both sides national and
domestic side. The investment in infrastructure will help to reduce
costs to produce goods and services, easily access to market and
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A. el at. 2002). Dollar and Kraay (2002) stated that there is a strong
relationship between economic growth and poverty reduction and
countries and institutions of these countries should work through
using some policies to generate economic growth such as integration
of trade, macro-stabilisation etc.

World Bank (Wolfensohn 2002) argues that countries with a high
economic growth, have experienced falling in their poverty rate such
as China, Uganda, India, and Vietnam. In these countries, the poverty
rate has been fallen from 5 percent to 8 percent between 1992 and
1998. However, in low or negative growth countries, have accounted a
high rate of poverty.

Ravallion (Spratt 2009) argues that economic growth will work in
specific terms which is equality between people in each region and
goes further when he estimates that 1% of growth will help to increase
the income for poor people at 4.3% in some regions which distribute
their income equally between people. On the other hand, in inequality
societies that do not have a good distribution system, 1% of growth
will lead to raise the income for poor at 0.6%. The World Bank
(Deolalikar el at, 2002) mentioned on the main concern the
elimination of poverty and has stated that there are some reasons for
reduce poverty such as generation of jobs for poor people,
improvement of human resources (health, education, and nutrition).
Pro-poor growth:-

“Pro-poor growth” means that poverty falls more than it would have
if all incomes had grown at the same rate. And it is defined as pro-
poor growth” is growth that reduces poverty

(Deolalikar el at, 2002). The first definition focuses on distribution
side during the operation of economic growth which the income for
poor should be increased more than non poor people.

Spratt (2009) defined the pro-poor growth as it is the proportion of the
income which contributes to increase the level of poor people income.
Some authors (Spratt, 2009) go further to give to meaning for pro-
poor growth. The first one is relative terms as the growth in this term
can be defined as the increase of the income for poor will be more
than the increase of the growth and the gap between rich and poor
have to come down in this term. Then they defined the pro-poor
growth is in the absolute terms which explains the ratio of the growth
in the income for the poor people should be in the same ratio of poor
population.
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between economic growth and poverty reduction. Moreover, the paper
will show some of the policies which have been suggested to help
poor countries to catch up the rich countries and change their situation
through using these policies.
Definition of poverty:-
Poverty is not just about having enough food or income, it is further
than thinking about economic side or poverty line which is people
who living below dollar or less than two dollars a day but poverty
means the lack of the whole needs to people to make them getting the
well-being such as health, education, income etc (Johnson and Rogaly,
1997).
Poor people have many constraints to build route out of poverty. Some
of these constraints are personal aspects such as low skills, poor
literacy, large families, lack of assets and gender, some of constraints
are locational aspects such as the lack of access to infrastructure and
some of them are structural side such as poor access to credit market
or inability to do that (Weiss, 2006).
Poverty reduction and economic growth:-
In developing countries there are different of poverty rate between
regions to other region. In Latin American, the rate of people who
living below poverty rate ($1 per day) has been increased during the
period 1981-2005, in East Asian countries, the poverty rate fell from
nearly 80% of the region in 1981 to 18% in 2005 and the situation in
African countries was worse from year to year. The number of people
who living below the poverty line increased from 200 million in 1981
to 380 million in 2005 (Ravallion and Chen, 2009).
Many countries have been fighting the poverty through economic
growth and many authors argue that economic growth is the main
factor for reducing poverty. Economic growth is considered as the
fundamental reason of poverty reduction and improvement of people’s
living situations. Countries have achieved high proportion of
economic growth, are likely to reduce poverty rate for instance, China
has achieved both economic growth and reduction in poverty during
many Yyears. In China, the headcount fell from 634 million in 1981 to
128 million in 2004 and the percentage of this measurement decreased
from 64% to 10% (Todaro, 2009).
However, it cannot be done that goal alone, the interaction of policies
such as social policies, political policies, improvement of government
institutions etc that help to generate economic growth (Deolalikar, N.,
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Abstract
This paper will show the argument between some authors who have many opinions
about how developing countries get down poverty rate. They concluded that
developing countries need to have economic growth and good policies to decrease
their poverty rate. people living in poverty need to reach to services such as
education, health, and infrastructure and get part of economic growth to help them to
get out of poverty. The paper will use qualitative method to show the role of both
growth and policies to reduce poverty in developing countries.

Key words:- economic growth, policies, poverty reduction.

Introduction
Poverty reduction is the main challengeable goal for many developing
countries that have a lot of its population living under poverty line.
Developing countries have tried to achieve economic growth to reduce
poverty rate through this method. In addition, there are many authors
argue that economic growth is the main factor to achieve reduction in
poverty and there are others who argue that economic growth is the
main subject to reduce poverty but they argue for using the variety of
policies and strategies to generate growth and distribute this growth
between the whole part of the country.
This paper will analyse and show some of the argument between some
authors who have a different point of view about the relationship
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