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The impact of digital transformation on improving the quality

of administrative services in higher education institution.
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Summary:

This research aims to study the impact of digital transformation on improving the quality
of administrative services within higher education institutions. The importance of digital
transformation has emerged as a strategic tool that helps universities develop administrative
performance, streamline work processes, and enhance the experience of those using their
services. The researcher used a descriptive—analytical approach and relied on a questionnaire
administered to university employees. The results showed that digital transformation has a
tangible positive impact on the quality of administrative services, particularly in the areas of

speed, accuracy, ease of access to services, and improved employee performance.
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1977



pal=y (u 38 aaell dlaliill pglell dl=an

Findings:
Digital transformation improves administrative efficiency and service quality.
Leadership support is a critical success factor.

2. Westerman et al. (2019)
Title: Digital Transformation: A Roadmap for Bureaucratic Institutions
Findings:
Institutions that adopt digital strategies achieve higher service quality.
Integration of technology and human skills is essential.

3. Vial (2020)
Title: Understanding Digital Transformation in Higher Education
Results:

Digital transformation enhances responsiveness and transparency in

services.
Resistance to change remains a major challenge.
4. OECD (2021(
Title: Digital Transformation in Higher Education Institutions
Results:
Digital services increase accessibility and user satisfaction.
Data—driven decision—making improves service quality.
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